
STATE OF NEW HAMPSHIRE 

JOINT LEGISLATIVE GOl\tlMITTEE ONADMINISTRNfiVE RULES, 
ROOI¥1 219 

25 CAPITOH STREET 

CONCORD, NEW HAMPSHIRE 03301-6312 

April 25, 2014 

Public Utility Commission 
21 South Fruit Street, Suite 1 0 
Concord,~ 03301 

Re: Preliminary Objection to Final Proposal2013-151 

Dear Commission Members: 

At its meeting on April25, 2014, the Joint Legislative Committee on Administrative 
Rules (Committee) voted, pursuant to RSA 541-A: 13, IV, to enter a preliminary objection to 
Final Proposal 2013-151 of the Public Utility Commission (Commission) containing Puc 300 
relative to electric service. The Committee's preliminary objection was based on the grounds as 
outlined in the Committee staff annotations to Final Proposal 2013-151. A copy of Final 
Proposal 2013-151, as annotated by Committee staff, is enclosed for your use. 

You may respond to the Committee's preliminary objection by amending the rules in the 
Final Proposal to resolve the bases for objection, by withdrawing the rules, or by making no 
changes. You are required to respond in writing to the Committee's preliminary objection within 
45 days of the date on which it was made, which is April25, 2014. fn this instance, the 451

lt day 
is June 9, 2014. 

After the Committee has received your response, the Committee may take further action 
ranging from approval of the objection response to voting to support the sponsorship of a joint 
resolution to address the issues remaining with the proposal. Pursuant to RSA 541-A: 13, Vri(b), 
the Committee will have up to 50 days after the end of your response period to take action 
concerning a joint resolution, although the Committee can take action prior to that date. In this 
instance the 50111 day is Tuesday, July 29, 2014. Please note that there is no deadline by which the 
Committee must act to approve the rules or to enter final objections, and the Committee may do 
so even after the adoption of the rules by the Commission. 

Please be advised that, pursuant toRS 541-A: 14, l. you may not adopt the rules until one 
of the fo[]owing as occurred: I) the expiration of the objection response review period without 
the Committee having taken action with respect to voting to support the sponsorship ofajoint 
resolution; or 2) the Committee has taken action that is specifically in lieu of voting to support the 
sponsorship of a joint resolution. 

Committee Sta{f(603} 271,3680 ((1031271-6647 FAX (603}. 271-7871 TDO Acctls$: Relay NH 1-800-735-2946 
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Notice Number 2013-151 

1. Agency Name & Address: 

Public Utilities Commission 
21 S. Fruit Street, Suite 10 
Concord, New Hampshire 03301 

Su {.r A:;,1'7rf/~ t: c·.Afi'?Jt!o/1/' .:..> 

Rule Number 

2. RSA Authority: 

3. Federal Authority: 

4. Type of Action: 

0 Adopt 

0 Amendment 

0 Repeal 

D Readoption 

Puc 300 

RSA 365:8, XII 

~. ~"s; to; J.1Jjl1 13L/. 18] Readoption w/amendment 

5. Short Title: Puc 300 Rules for Electric Service 

6. Contact person for copies and questions: 
Name: Suzanne Amidon 
Address: New-Hampshire Public Utilities 

Commission 
21 South Fruit Street Suite 10 
Concord NH 03301· 

Titte: 
Phone#: 

Staff Attorney 

603-271-2431 

7. Yes 0 No ~ Agency requests review by Committee legal staff in the Office of Legislative Services and 
delayed Committee review pursuant to RSA 541-A: 12, I-a. 

8. The rulemaking notice appeared in the Rulema.king Register on March 28, 2013 

9. Yes .0 N/A (gj Agency notifted policy committees, or House Speaker and Senate President, pursuant to RSA 
541-A: 10, I because this is the first time this rule or its amendments have been proposed to implement newly
enacted state authority. 

SEE THE INSTRUCTIONS--PLEASE SUBMIT ONE COPY OF THIS COVER SHEET 
AND ONE COPY OF THE FOLLOWING: 

(optional to number correspondingly) 

I 0. The "Final Proposal-Fixed Text," including the cross-reference table required by RSA 541-A:3-a, II as an 
appendix. 

II.- Yes [2J N/ A Orncorporation by Reference Statenient(s) because this rule incorporates a document or 
Internet content_by reference·for which an Incorporation by Reference Statement is 
required pursuant to RSA 541-A:l2, IlL 

12. Yes [g) N/A 0The "Final Proposal-Annotated Text/' indicating how the proposed rule was changed 
because the text of the rule changed from the lnitial Proposal pursuant to RSA 541-A: 12, 
II( e). 

15 App, II 2/12 



LBAO 
FlS 13:160 
09/16/13 

Fiscal Impact Statement for New Hampshire Public Utilities Commission rules governing Rules For 
Electric Service. [Puc 300] 

··1. Comparison of the costs of the proposed rule{s) to tl)e existing rule(s): 
When compared to the existing rules, the proposed rules may increase costs to 
independently owned businesses by an indeterminable bu't de ·minim us amount. 

2. Cite the FederaJ mandate. Identity the impact on state funds: 
No federal mandate, no impact on state funds. · · 

3. Cost a~d benefits of the proposed rule( a): 

A. To State general or State special funds: 
None. 

8~ To State citizens and political subdivisions: 
None. 

C .. To ind~pendently owned businesses: 
An Independently owned business that provides electric -service In NH may have de 
minimLts costs associated with the changes for reporting accidents-or interruption of 
service, reporting ·during wide scale· emergencies, lmplem€mtJng the tree trimming 
standards and preparing and .'frflng emergency response plans. 
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Readopt with amendment Puc 300, effective 10-18-05 (Document# 8448), to read as follows: 

CHAPTER Puc 300 RULES FOR ELECTRIC SERVICE 

PART Puc 301 APPLICATION OF RULES 

Puc 301.01 Application ofRules. 

(a) This chapter shall apply to any utility as defined by Puc 302.22 except as provided in (b) below. 

(b) This chapter, except for the sections below, shall not apply to any rural electric cooperative for 
which a certificate of deregulation is on file pursuant to RSA 301:57: 

(1) Puc 303.01, filing oftariffs; 

(2) Puc 307.01, records; 

(3) Puc 3 07 .02, preservation of records; and 

(4) Puc 307.04, uniform system of accounts. 

Puc 301 .02 Notice of Intent to Produce Electricity. Any facility located within New Hampshire 
proposing to generate electricity over one megawatt ultimately sold to the public shall notify the commission 
in writing of its intent to produce electrical energy at least 6 months prior to the date energy is first proposed 
to be produced. 

PART Puc 302 DEFINITIONS 

Puc 302.01 "Commission" means the New Hampshire public utilities commission. 

Puc 302.02. "Competitive electric power supplier (CEPS)" means any person or entity that sells or 
offers to sell electricity to retail customers in this state· pursuant to RSA 374-F:7. The term does not include 
any utility or any municipal or county corporation operating within its corporate limits or submetering at 
campgrounds as described in RSA 362-a. 

Puc 302.03 "Creep" means a condition where the rotor of a mechanical meter rotates continuously. 
when rated voltage is applied and the load terminals are open c ircuited. 

Puc 302.04 "Customer" means any person, firm, corporation, cooperative marketing association, utility, 
governmental unit, or subdivision of a municipality or of the state or nation, supplied with electric service by 
any utility. 

Puc 302.05 "Demand" means the average power measured over a specified interval of time. 

Puc 302.06 "Electronic indicating demand device" means an indicating device that determines demand 
values based on electronic pulse inputs from an auxiliary device to a solid state circuit designed to calculate 
and display demand quantities in conj unction with a timing signal derived from the line frequency or a crystal 
oscillator timing circuit. 

Puc 302.07 "Electronic meter" means a meter that has measurement circuitry bui lt primari ly of solid 
state electrical components. 
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Puc 302.08 "Electric service" means the delivery of electricity to a customer in this state by a utility. 

Puc 302.09 "Energy conservation" means energy use activities that cost less to implement than the 
value ofthe resources saved . 

Puc 302.1 0 "Full load" means the meter accuracy test point at rated test voltage, rated test current and 
1 .0 power factor. 

Puc 302.11 "Independent System Operator for New England" (JSO-NE) means the administrator or 
operator for New England's bulk power system or any successor system as named by the Federal Energy 
Regulatory Commission (FERC). 

Puc 302.12 "Indicating demand device" means a type of metering equipment used to measure and 
display demand values. 

Puc 3 02.13 "Light load" means the meter accuracy test point at rated test voltage, I 0% of rated test 
current and 1.0 power factor. 

Puc 302.14 "Master metering" means the use of a single meter to supply electric service at a building 
that contains 2 or more residential premises . 

Puc 3 02.15 "Mechanical indicating demand device" means a device which uses either mechanical . 
thermal elements or mechanical gearing in conjunction with a demand interval timing motor to determine 
demand values. 

Puc 302.16 "Mechanical meter" means a watt-hour meter built with a stator and rotor assembly that 
operates via electromagnetic induction principles. 

Puc 302.17 "Meter" means a device installed for the measurement of electrical quantities to be used as 
a basis for determining charges for electric service. 

Puc 302.18 "Power factor" means "power factor" as defined in the lJ1stitute of Electrical and Electronic 
Engineers (lEEE), standard 141-1993, section 8.2.1. 

Puc 3 02.19 "Power factor load" means the meter accuracy test point at rated test voltage, rated test 
current and 0.5 lagging power factor. 

Puc 302.20 "Recording demand device" means separate equipment used to record electroni 
inputs from an auxiliary device in measured time intervals where the timekeeping signal is derived 
line frequency or a crystal oscillator timing unit. 

Puc 302.21 "Register multiplier" means the multiplier used to convert the displayed register rea lings 
in kilowatt hours or other units taking into consideration the watt-hour constant, gear ratios, electronic r gister 
programming constants and instrument transfonner ratios as necessary. This term includes "register 
constant." 

Puc 3 02.22 "Root mean square (RMS)" means the measure of steady-state voltage or cun·ent as 
calculated from the square root of the mean of the sqllares from the voltage or current waveform. 

Edit See RSA 541-A:12, VII. II requires an appendix to the rules that specifies how 
incorporated documents may be obtained. The rule, itself, must also reference the 
appendix. Comment applies here and subsequently, where documents are incorporated 
by reference. 
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Puc 302.23 "Utility" means any public utility as defined in RSA 362:2 owning, operating or managing 
any plant or equipment or any part of the same for the transmission, distribution or generation of electricity 
ultimately sold to the public within New Hampshire except: 

(a) Municipal corporations, to the extent exempt pursuant to RSA 362:4-a; 

(b) Entities specifically ex,empted from the definition of"public utility" pursuant to RSA 162:4-c; and 

(c) Competitive energy suppliers that have not requested public utility status pursuant to RSA 374-
F:7,I. 

1 Edit. "results in, or is" ~ 
Puc 302.24 "Wide-scale emergency" means an event that is .an event which is or expected to result in: 

(a) A sustained interruption of electric service to l 0% or more of the utility's customers, or 40,000 of 
the utility's customers, whichever is less and restoration of electric service to Hny of these customers takes 
more than 24 hours; or ~ 

(b) The federal, state or local government declares an official state of emergency in the utility's 
service territory and the emergency involves an interruption of electric service. 

PART Puc 303 SERVICE PROVISIONS 

Puc 303.01 Filing of Tariffs. No utility shall provide electric service until it has published and filed a 
complete tariff with the commission in accordance with Puc 1600. 

Puc 303.02 Master Metering. 

(a) No utility shall install master metering in a building with multiple dwelling units. The energy in 
each dwelling unit in such a building shall be separately metered. 

(b) A utility shall only install master metering in commercial buildings and as consistent with the 
International Energy Cons.ervation Code 2009 as adopted pursuant to ~SA 155-A: 1 ,N. 

(c) Hotels, motels, dormitories, boarding houses and time-sharing interests in condominiums as 
defined in RSA 356-B:3 shall not be considered a dwelling unit within the meaning of Puc 303 .02(a) above. 

Puc 303.03 Meter Reading. 

(a) The customer shall be provided metering equipment for each service location which measures or 
provides information to determine the following: 

( 1) The number of kilowatt-hours (kWh) registered; and 

(2) If applicable, the following: 

a. Kilowatt (kW) demand; 

b . Kilovolt amperes (k VA) demand; and 

c . Kilovolt-ampere reactive (kV Ar) demand . 
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(b) A utility shall plainly mark the meter constants on a visible surface or base of all its meters which 
show the watt-hours per revolution of the meter disk or the electronic equivalent applicable to an electronic 
meter. 

(c) A utility shall plainly mark on a visible surface or base of all its meters the register constant if the 
register constant is not one. 

Puc 303.04 Change in Character of Service. 

(a) For purposes of this section, "change in the character of service" means any change in voltage, 
location of facilities or direction of feed implemented by the utility which results in new equipment 
requirements for an affected customer. 

(b) If a utility makes a change in the character of a customer's service for the convenience or benefit of 
the utility, the utility shall pay such part of the cost of changing the equipment of the customers affected as 
detennined by agreement between the customer and the utility or, in the absence of such an agreement, by the 
commission. 

(c) If called upon to determine the cost which the utility shaH bear for a change in the character of 
service for the benefit of the utility, the commission shaH order payment by the utility to the customer of: 

( 1) The cost of the customer's electrical utilization equipment from the point of delivery back to 
the source which is made obsolete by the change, less proper allowance for depreciation; 

(2) The cost of installing the new equipment and removing the old equipment, less the salvage 
value of such equipment which the customer elects to retain; and 

(3) The cost of making the necessary change in the customer's wiring. 

PAR1 Puc 304 QUALI1Y OF ELECTRJC SERVICE 

· Puc 3 04.0 l Frequency. A utility shall provide alternating current distribution systems which shall 
have a design and operating frequency of 60 cycles per second under normal system conditions which shall 
vary only within a narrow range according to operations criteria established by the ISO-NE. 

Puc 304.02 Voltage Variation. 

(a) For purposes of this section, "Y" means the 4 wire connection type used for a particular 3 phase 
electric system component. 

(b) Each utility furnishing electric service shall adopt a standard nominal average RMS voltage or 
voltages which are consistent with the design of the distribution system for its entire service area and for each 
ofthe districts or zones into which the distribution system or systems are divided from one of the following 
systems: 

(I) For secondary voltages of 120 and 120/240 volts, single phase 2-wire or 3-wire systems; or 

(2) For secondary voltages of 120/208Y, 240, 277/480Y, 480 and 600 volts, 3-phase, 3-wire or 4-
wire systems. 
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(c) A utility shall maintain the nominal secondary voltage at the utility's service tenninals or at the 
street lamp in the case of multiple street lighting, as installed for each customer, w ithin plus or minus 5% 
average RMS . 

(d) When a customer receives service from primary distribution voltage and is responsible for 
supplying its own voltage regulation, the utility shall maintain the nominal secondary voltage at the utility's 
service terminals as installed for each customer, within plus or minus 10% RMS, except as provided in (e) 
below. 

(e) When a customer is not responsible for its own voltage regulation, the utility shall maintain the 
nominal average RMS voltage at the utility's service terminals, as installed for each customer, within plus or 
minus 5%. 

(f) The requirements of (d) and (e) above shall not apply to transactions between utilities provided that 
primary customer voltage requirements are maintained. 

(g) Each utility shall submit a compliance plan for (c) above for commission approval. 

(h) Voltage variations outside of the limits in (c), (d) and (e) shall be allowed in accordance with 

American National Standards Institute (ANSI) C84.l-20 11 . ..,.-----i Edit See comment on page 2. j 

(i) A utility may vary from the voltage requirements provided by this section in a special contract 
provided that: 

( 1) The permissible variation in voltage for service shall be specifically mentioned in the contract; 
or 

(2) A statement is included in the contract to indicate that the contracting parties are in agreement 
concerning the allowable variation. 

U) When voltage measurements for detecting variations are required, a utility shall make the 
measurements at the utility's service terminals, or at the street lamp in the case of multiple street lighting, 
unless otherwise agreed to by the customer and the utility. 

(k) If voltage measurements are taken at places other than at the utility's service terminals or at the 
street lamp in the case of multiple street lighting, those measurements shall be corrected to the utility's service 
terminal or street lamp in the case of multiple street lighting. · 

(I) The utility shall maintain the voltage and frequency delivered at the utility's service terminals or at 
the street lamp in the case of multiple street lighting, pursuant to Puc 304.01 and Puc 304.02(b), (c), (h) and 
(i). 

(m) Voltage outside the limits specified in this section shall not be considered a violation of this section 
when such variations: 

(I) Arise from adverse weather conditions; 

(2) Arise from operation of the affected customer's equipment at low power factor, 

(3) Arise from unbalanced operation of the affected customer's equipment; 
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( 4) Arise from failure of, or emergency maintenance on, equipment; 

(5) Are transient events on a system designed to good utility practice, as defined in Puc 
306.0l(b), arising from operation of system equipment during system protection, control, and 
switching activities; 

(6) Are caused by emergency system operating conditions or order of the independent system 
operator; or 

(7) Arise from actions of others. 

(n) A voltage variation shall not be considered a violation of this section if: 

( 1) The variation does not occur more than once per day; and 

(2) Does not exceed 2 minutes in duration. 

Puc 304.03 Interruptions of Service. 

(a) Each utility shall use all reasonable means within industry practices to avoid interruptions to 
service, including: 

( l) Maintaining appropriate levels of maintenance; 

(2) Planning for unexpected events; and 

(3) Considering in decisions affecting potential interruptions to service: 

a. The potential safety, reliability, cost and delay issues; and 

b. The manner that best accommodates the public. 

(b) If an interruption to service occurs, the utility·shall restore service within the shortest time 
reasonable, consistent with safety, and provide service on a 24-hour basis. 

(c) Each utility shall maintain a record, as required in (d) below, when an interruption to service of 
more than a 5 minute duration occurs affecting: 

(1) An entire substation; or 

(2) The entire distribution circuit of a substation. 

(d) When an interruption to service occurs as described in (c) above, a utility shall: 

(1) Keep a record ofthe circumstances ofthe interruption; and 

(2) Report the interruption to the commission on form E-2, pursuant to Puc 308.02. 

(e) When service is interrupted to perform work on Jines or equipment, the utility shall conduct such 
work at a time causing minimum inconvenience to customers consistent with the circumstances. 
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(f) A utility shall attempt to notify all affected customers in advance of all planned interruptions to 
service. 

(g) When a utility has actual notice of customers known by the utility who would encounter a 
potentially life-threatening situation as a result of a planned service interruption, the utility shall provide 
actual notice to those customers of planned service interruptions. 

(h) A potentially life-threatening situation, for purposes of (g) above, shall mean a situation where: 

(I) A customer relies upon life support equipment; or 

(2) Any other potentially life-threatening medical condition exists. 

(i) A utility shall be pennitted to require the customer to document the potentially life-threatening 
situation and to request such documentation be updated on an annual basis. 

U) A utility shall interrupt or curtail electric service or vary the characteristics thereof under the 
following circumstances: 

(I) When necessary to prfl,vent injury to persons or damage to property; 

(2) When directed or requested to do so by police, fire, or other public safety officials; 

(3) When required by conditions occurring in the interconnected transmission grid connected to 
its facilities, to effect temporary load reduction for the common good; or 

( 4) With notice to the customers or group of customers and the commission pursuant to Puc 
1203.11, to prevent a single customer or group of customers from causing continuing adverse 
effects to the electricity supply of another customer or group of customers. 

Puc 304.04 Voltage Complaints. 

(a) Upon receipt of a customer voltage complaint, a utility shall investigate to determine whether the 
complaint was founded or unfounded. 

(b) For the purposes of this section: 

(1) "Founded" means the utility's determination that the voltage complaint was based on a 
voltage variation in violation of Puc 304.02; 

(2) "Unfounded" means the utility's determination that the voltage measures were within the 
limits established in Puc 304.02; and 

(3) "Voltage complaint" means written notice to the company or oral communication with the 
utility's customer service representatives by the customer of conditions or circumstances that 
suggest or evidence voltage variations outside of the limits established in Puc 304.02. 

(c) When a utility determines that a voltage complaint is founded, it shall take appropriate steps to 
correct the condition and bring voltage into the limits established in Puc 304.02. 
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(d) When a utility determines that a voltage complaint is founded or unfounded, it shall provide written 
notification to the customer within I 0 calendar days of such determination. 

(e) Each utility shall report voltage complaints on a monthly basis to the commission pursuant to Puc 
308.01. 

(f) Each utility shall maintain all records of voltage complaints investigated pursuant to (a) above for a 
period of 5 years from the date of the complaint. 

PART Puc 305 METER ACCURACY AND TESTING 

Puc 305.01 Inspection ofMeters. 

(a) A utility shall inspect all meters·for correctness of register constant before installing the meter on a 
customer's premises. 

(b) No new watt-hour meter shall be placed into service unless specific test results indicate a 
registration within the tolerances of Puc 305.02(a) below. 

(c) Paragraph (b) above shall not apply to electronic indicating demand devices such as electronic 
recorders and internal electronic registers which shall be subject to examination by utilities to assure that the 
devices have not been modified in a way that affects performance. 

(d) A utility shall test each new watt-hour meter prior to installation. 

(e) A utility shall use one of the following methods to comply with (d) above: 

(I) Test all meters received from the manufacturer; 

(2) Co.nduct sample testing after commission approval of the sample testing methods; or 

(3) Accept manufacturer testing data with specific test results consistent with Puc 305.03(a) 
below. 

(f) Before retuming a meter to service which has been removed from service for any reason, a utility 
shall inspect and, if necessary: 

(1) Repair the meter; or 

(2) Recalibrate the accuracy of the meter. 

(g) A utility shall inspect all watt-hour meters and demand devices for correctness of operation when 
installed, perform an electrical test of all instrument transformer connections, and correct or repair such meters 
and devices as necessary. 

(h) Prior to or at the time of installation of all instrument transformers, a utility shall also conduct the 
following activities: 

( l) Review and maintain manufacturer's test data for instrument transformers purchased; 

(2) Verify the current transformer ratio and voltage transformer ratio via electrical testing; 
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(3) Verify wiring by performing a visual inspection of instrument transformer secondary circuit 
connections; 

Edit. "(4)" 1---+ .____ ___ ___, a. Verify polarity by using one of the following methods: 

I
_______.._ l. Electrical testing where sufficient load current exists; or 

Edit. "a." and "b." ------..-
~---------~ 

Edil (5)- (7) 

2. Visual inspection of control cable wiring between the instrument transformer 
secondary terminals and the meter terminals; 

b. Verify that the current transformer input signal phase matches the corresponding voltage 
or voltage transformer input signal phase to the meter; 

c. Verify phasing is appropriate where multiple primary conductors exist for one or more 
phases that serve as the primary windings for a window type current transfonner; and 

(4) Confirm the effective current transformer ratio based on the nominal nameplate ratio for the 
connected secondary terminals along with proper consideration for multiple primary conductor 
loops in window type current transformer installations. 

Puc 305.02 Test and Calibration of Meters . 

(a) A utility shall test all watt-hour meters at loads and adjust to tolerances as follows: 

(I) At fuJI load, the meter shall register within plus or minus 1 %; 

(2) At light load, the meter shall register within plus or minus 1 %; and 

(3) At power factor load, the meter shall register within plus or minus 2%. 

(b) A utility shall test mechanical meters for creep by visual inspection of the meter's rotor or utilizing 
electronic test methods. 

(c) If the rotor does not move with rated voltage and no load current applied to the meter, it shall be 
considered to have passed the test required by (b) above. 

(d) If movement is detected in the rotor when rated voltage and no load currents are applied to the 
meter, the movement shall be timed and if the results comply with the creep test guidelines of section 4.7.2.1. 
of ANSI Cl2.1-2008, it shall be considered to have passed the test required by (b) above. 

(e) Meters which fail the creep test shall not be placed into service. Edit. See page 2. 

(f) A utility shall test and adjust all indicating and recording demand devices as follows: 

( 1) The utility shall verify that any indicating demand device shall reset properly to zero when 
placed in service or allowed to remain in service without adjustment; 

(2) The ulility shall, in order to determine the accuracy of each mechanical indicating demand 
device, conduct an up-scale test, meaning a test on the upper end or at the higher values of the 
scale of the meter, as follows: 
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a. According to the meter manufacturer's specifications; or 

b. If the meter manufacturer does not provide specifications as to conducting an up-scale 
test, with a test conducted at a minimum of one demand interval cycle, at a point near 1/2 
scale; 

(3) A utility shall not place in service or allow to remain in service after inspection any 
mechanical indicating demand device which has an error in indication of more than plus or minus 

2% in full scale registration without adjustment; and I Edit. See page 2. ~ 

(4) Recording demand devices shall conform to the io service requirements of ANSI Cl2.1-2008. 

(g) To determine the accuracy of electronic indicating demand devices, each utility shaH conduct a test 
at a load and time interval that will result in a demand reading with resolution sufficient to determine that the 
reading is within plus or minus 2% of the average load applied to the meter during the test. For shipments of 
new self-contained single phase or network demand meter purchases, the utility shall only be required to test a 
sample of meters, consistent with 305.0 l(e)(2), to verify the demand related programming values are correct 
and that demand calculations are performed correctly. 

(h) A utility shall test all motors used to maintain a timing cycle in a mechanical indicating demand 
device to insure they are running at the proper speed, where such timing cycle directly affects meter 
registration. 

Puc 305.03 Test Schedules for Watt-hour Meters and Demand Devices. 

(a) A utility may accept as a first test and record as a test a manufacturer's test on new meters if the 
meter is certified by the manufacturer as built to comply with ANSI Cl2.l-2008 oJ.the American National 
Standard Code for Electricity Metering or ANSI C.l2.20-2010. l Edit. See page 2. 

(b) A utility shall test and calibrate all new meters not certified by the manufacturer as provided in (a) 
above before placing any such meter into service. 

(c) A utility shall each year test and, as necessary, repair and recalibrate or retire all watt-hour meters 
and demand devices in service on a test schedule as follows: 

(I) All self-contained single-phase watt-hour meters: 

a. On a periodic basis resulting in each meter being tested at least once every 12 years; or 

b. By each year selecting, testing and, as necessary, retiring meters under a plan as follows: 

l. A sample test group, selected at random and representing a cross-section of the 
utility's meters, comprised of at least 1% of meters in use but not fewer than 500 
meters; and 

2 . An additional number of meters, determined pursuant to (d) below, selected from 
those meters which appear to be most adversely affecting meter accuracy; 

(2) Self-contained polyphase meters, each meter no less than once every 12 years; 
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(3) Single-phase transformer-rated meters, each meter no less than once every 8 years; and 

( 4) Polyphase transformer-rated meters, each meter no less than once every 4 years. 

(d) Each utility which tests self-contained single-phase watt-hour meters pursuant to (c)(l)b. above, 
shall test and repair and recalibrate or retire each year a minimum number of meters, pursuant to (c)(l)b.2. 
above, in addition to sample meter tests required to be conducted pursuant to (c)( l)b.l. above, according to 
the formula as follows: 

( 1) The utility shall create a test curve ratio in which: 

a. "X" means the percentage of meters in the cumulative sample test group which tested 
outside of the weighted accuracy limits of between 98% and 102% for mechanical meters 
and between 98% and 101% for electronic meters; and 

b. "R" means the percentage of the total number of meters subject to sample testing which it 
shall test and repair and recalibrate or retire in addition to those meters tested pursuant to 
(c)(l).b. 1. above; and 

(2) Each utility shall determine the number of additional meters it sha11 test pursuant to this 
paragraph by calculating "R" as described below and applying this percentage to the total number 
of in-service meters subject to sample testing, as follows: 

a . When "X'' is between 0% and 3%, by multiplying 12.5 by "X" divided by 3, squared, as 
in the formula below: 

R = 12.5 (X/3)2 percent; 

b. When "X" is greater than 3% and less than 6% by subtracting from 25, 12.5 multiplied by 
2 minus "X", divided by 3, squared, as in the formula below: 

R = 25- 12.5(2- XJ3)2 percent; 

c. When "X'' is greater than 6%, R shall equal 25%; 

d. Tf X is 0.0% to 0.5%, the number of the additional meters to be tested shall be multiplied 
by 1.0; and 

e. lfX is greater than 0.5%, the number of additional meters to be tested shall be multiplied 
by 1.0 +((X- 0.5) /2). 

(e) A utility shall include in the cumulative sample required by (d)l.a. above: 

(1) The sample test group of the current year; and 

(2) To the extent available, the sample test groups of the immediately preceding 3 years. 

(f) In determining the minimum number of additional meters which it shall be required to test pursuant , 
to (c) above, a utility shall not include any meter returned to the shop for maintenance. 
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(g) A utility shall notify the commission in writing before changing any meter testing schedule which 
the utility has adopted pursuant to this section. 

(h) A utility shall test and recalibrate as necessary all polyphase meters removed from service before 
returning the meter to service. 

Puc 305.04 Request Tests and Reports and Records of Meter Tests. 

(a) When a customer requests that a utility test the customer's meter, the util ity shall test the accuracy 
ofthe customer's meter within 15 calendar days from the time this request is made. 

(b) A utility may require the deposit of a fee of not more than $20.00 for such a test and shall, in cases 
where a customer presents evidence of financial hardship as defined in Puc 1202.10, either waive the fee or 
offer the customer the opportunity to enter into a payment plan for such fee. 

(c) A utility shall conduct any test on a meter requested by the customer with the meter in its service 
location. 

(d) If, on testing, as described in (a) above, the meter is found to have an average error greater than 
2%, the utility shall promptly refund the deposit to the customer. 

(e) If the meter, upon testing as described in (a) above, is not found to have an average error greater 
than 2%, the utility may retain the amount deposited for the test. 

(t) A utility shall allow a customer to be present or to be represented by an agent who the utility shall 
permit to be present when the utility conducts the test on that customer's meter. 

test. 
(g) The utility shall report the results of the meter test to the customer within 15 calendar days of the 

(h) In the report required by (g) above, the utility shall provide: 

( 1) The name of the customer requesting the test; 

(2) The date of the request; 

(3) The location; 

( 4) The type, make, and the serial number of the meter; 

(5) The date tested; 

(6) The numeric result ofthe weighted-average test; 

(7) The numeric range of weighted-average test results permitted by the commission; and 

(8) A statement indicating whether the customer's test result was within or outside the range 
permitted by the commission. 

(i) When a utility has received a request for a meter test, the utility shall not remove the meter from the 
customer's premises or interfere with or adjust the meter to be tested unless it has first obtained: 
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(1) The written consent of the customer; or 

(2) A waiver of the consent requirement pursuant to Puc 20 I .05 . 

(j) When a customer requests that the commission verify the accuracy of the customer's meter, the 
commission shall, by a representative, monitor the conducting of a meter test conducted by the utility. 

(k) Each utility shall submit to the commi~sion reports of periodic and sample tests of meters on form 
E-3 and form E-3A once a year pursuant to Puc 308.03 and Puc 308.04. 

(1) Each utility shall submit to the commission quarterly reports containing monthly data of customer 
requests for meter tests on form E-4 pursuant to Puc 308.05. 

(m) A utility shall retain in its files a complete record of the last test made on each meter. 

Puc 305 .05 Customer's Bill Adjustments. 

(a) In meter tests made by the utility pursuant to Puc 305 .04, the utility and the commission shall judge 
the correctness of registration ofthe meter and its performance in setvice by its average error. 

(b) A utility and the commission shall determine average error for purposes of meter tests as follows: 

(I) If the meter is used to measure a load which is constant, such as a street lighting load or a 
display sign load, the meter shall be tested at the const~t load; 

(2) The error of a meter used to measure a constant load shall be accepted as the average meter 
error; 

(3) Ifthe meter is used on a varying load, the average error shall be: 

a. The weighted average of its error at light load with a weighting of 1.0; and 

b. The weighted average of its error at full load with a weighting of 4.0; and 

( 4) Any adjustment of charges which is made in accordance with this section shall be based on 
the average· error as determined by this paragraph. 

(c) Wbenever, as the result of a test made by the utility, a watt-hour meter is found to have an average 
error greater than 2%, the company shall, except to the extent provided in (d) below, refund to the customer an 
amount equal to the charge for the excess kilowatt-hours billed for a period: 

(I) Equal to l/2 the time elapsed si.nce the last test; or 

(2) The time when the error first developed or occurred can be definitely fixed, from that point. 

(d) The calculation for a bill adjustment in (c) above shall not consider any period during which: 

(I) The customer did not receive service at that location; or 
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(2) The customer was purposefully diverting electricity or tampering with the metering 
installation. 

(e) Whenever, as the result of a test made by the utility, a watt~hour meter is found to have an average 
error greater than 2%, the company may bill the customer for the unbilled kilowatt~hours supplied for the 
shorter of the following periods: 

(I) The previous 6 months of active usage; or 

(2) The period since the last test. 

(f) When a customer is charged pursuant to (e) above, the utility shall allow the customer to request a 
payment plan, regardless of the customer's financial circumstances, such payment plan shall not exceed the 
period of time over which the unbilled kilowatt~hours accrued unless agreed to by the. utility and the customer. 

(g)" If a meter is either not registering or partially registering the electricity delivered to the customer, 
the utility shall base the bill for the period of non-registration or partial registration upon: 

(1) Information recorded by a meter properly registering usage at that location prior or subsequent 
to the period of non-registration or partial registration; and 

(2) Any other pertinent infonnation supplied by the customer or known to the utility. 

(h) When calculating the difference between the billed and estimated amounts resulting from the non
registration or partial registration, the utility shall not bi II the customer for more than 6 months of partial or 
non-registration unless the customer wa,s purposely diverting electricity or tampering with the metering 
installation. 

(i) The utility shall provide each customer receiving a refund pursuant to (c) above or being charged 
pursuant to (e) above with a clear explanation of how such refund or charges were calculated. 

U) If a meter is determined to have been assigned to the wrong customer and a customer has been 
billed based on usage.recorded on a meter connected to residential or commercial space not occupied by that 
customer, the utility shall correct the billing to affected customers as follows: 

( 1) For customers who have been under bi lied, invoices for the billing difference shall cover the 
customer's period of occupancy or 6 months, whichever is shorter; and 

(2) For customers who have been overbilled, refunds of the billing difference shall cover the 
period of occupancy or 24 months, whichever is shorter. 

Puc 305.06 Testing Facilities and Equipment, Watt~ Hour Standards. 

(a) Every utility shall have available one or more reference standards for the sole purpose of checking 
working standards. 

(b) Each utility shall have all reference standards and all working standards certified at least once each 
year in a laboratory meeting specifications recommended by the watt-hour standard manufacturer. 
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(c) Each utility shall have each working standard which it maintains accompanied by a calibration 
card noting the corrections at various working loads. 

(d) Each utility shall keep on file in its office for 2 years any calibration cards which have been 
superseded. 

(e) Each utility shall maintain an adequate number of working standards for testing customer meters. 

(f) Each utility shall check the mechanical field working standards used in the direct calibration of 
customer meters every 3 months to determine whether there has been a change in the performance of a 
standard unless the mechanical field working standard is certified at intervals recommended by the 
manufacturer not to exceed one year. 

(g) Each utility shall check the mechanical meter shop working standards used in the direct calibration 
of customer meters once a week to determine whether there has been a change in the performance of the 
standard, and shall certify the mechanical meter "shop working standard at intervals recommended by the 
manufacturer not to exceed one year. 

(h) Each utility shall compare its electronic working standards for testing customer meters to reference 
standards at least once every year. 

(i) Any working standard found to be in error by more than 1% shall be removed from service. 

(j) A utility shall certify its watt-hour standards as follows: 

( 1) In an independent standards laboratory; or 

(2) In n laboratory maintained by the utility provided that the commission accepts the instruments 
and methods pursuant to Puc 201.05 . 

Puc 305.07 Testing Facilities and Eguipment, Portable Indicati.ng Standards. 

(a) Every utility shall have available reference indicating electrical instruments of suitable range for 
checking working instruments. 

(b) Each utility shall check reference indicating instruments required by (a) above at least once each 
year in an independent standards laboratory approved by the commission. 

(c) Each utility shall not use the reference indicating instrumen required by (a) above in the field as 
working instruments . 

(d) Each utility shall have calibration cards accompany each instrum t required by (a) above which 
note the COITections to be applied at the various parts of the working scale. 

(e) Each utility shall have available the types and quantities of working ins uments necessary to 
determine compliance with these rules for: 

( l) Recording and indicating customer voltage; and 

Unclear what criteria must be met for approval. 
Allows for oral rulemaking in violation of RSA 541-A. 

(2) Testing any other electrical quantities which may be necessary to comply with the 
measurement and reporting requirements of this chapter. 
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(t) Each utility shall check the working instruments required by (e) with the reference instruments at 
least once each year. 

(g) If reference instruments are not available within the utility, the utility shall have field instruments 
checked in an independent standards laboratory meeting specifications recommended by the meter 
manufacturer in intervals not to exceed one year. 

(h) A utility may certify its indicating standards in a standards laboratory which it maintains provided 
that the instruments and methods meet specifications recommended by the meter manufacturer. 

(i) Pursuant to RSA 365:6, each utility shall, upon request, provide the commission access to its meter 
testing facilities and any and all meter test results. 

PART Puc 306 EQUIPMENT AND FACll.JTIES 

Puc 306.01 Standard Practice in Construction. Operation and Maintenance. 

(a) Each utility shall construct, install, operate and maintain its plant, structures and equipment and 
lines, as follows: 

(1) In accordance with good utility practice; 

(2) After weighing all factors, including potential delay, cost and safety issues, in such a manner 
to best accommodate the public; and 

(3) To prevent interference with other underground and above ground facili ties, including 
facilities furnishing communications, gas, water, sewer or steam service. 

(b) For purposes of this section, "good utility practice" means in accordance with the standards 
established by: 

(1) The National Electrical Safety Code C2-20 12; ~-1 Edit See page 2. 

(2) When applicable, the International Energy Conservation Code 2009 as adopted pursuant to 
RSA 155-A: l,IV; and 

(3) The ISO-NE. 

Puc 306.02 Joint Pole.Construction. Each utility involved in any installation which makes use of poles 
either for single or joint occupancy shall conform its construction, installation, operation and maintenance to 
the requirements of Puc 3 06.0 l. 

Puc 306.03 Electrical Interference. 

(a) Each utility shall make a fu ll and prompt investigation of complaints made by the utility's customers 
or by the general public involving electrical interference with reception by communications equipment in the 
proximity of the utility's transmission and service areas, including but not limited to interference with 
television and radio reception. 
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(b) Each utility shall maintain a record of complaints wh ich it receives pursuant to (a) above. 

(c) Each utility shall report to the commission all complaints, as described in (a) above, that it receives 
that are not resolved to the satisfaction of the complaining party within 30 .days of receipt or notification of the 
complaint. 

(d) The report referred to in (c) above shall include the location of the complaint, the circuit number of 
the line, and a brief description of the interference. 

Puc 306.04 Safety Instructions. 

(a) Each utility, in the operation, construction or maintenance of its plant and facilities, shall: 

(l) Develop and implement a safety and health program to ensure that its employees have been: 

a. Properly informed of safety practices and procedures; and 

b. Protected from hazards associated with the work environment; 

(2) Adopt comprehensive written instructions for the safety of its employees; and 

(3) Distribute a copy of the written instructions required by (2) above to each of its employees 
before assignment to duty in any assignment which requires handling any energized electrical 
plant. 

Puc 306.05 Resuscitation. 

(a) Each utility shall periodically instruct all employees engaged in work on electrical plant in accepted 
safety procedures for resuscitation from electric shock. 

(b) Each utility shall adopt written safety procedures for resuscitation from electric shock. 

(c) Each utility shall distribute copies of the written safety procedures required by this section to each 
employee who works on any energized plant. 

Puc 306.06 Notification of Accidents and Property Damage. 

(a) A utility shall notify the commission in the event of accidents and sign ificant events in accordance 
with subparts (c)- (f), except during wide scale emergencies as required by this rule. 

(b) The commission shall provide a protocol roster to the utilities updated as necessary which: 

( 1) Lists commission representatives with their after work hours telephone contact numbers, email 

addresses and text contact information; and 

(2) Lists the general commission telephone number. 

(c) A utility shall notify the commission by telephone, automated telephone notification or e lectronic 

means as soon as possible, but no later than two hours after becoming aware of an outage event that interrupts 

service to more than 2,000 customers for marl an 5 minutes. 
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(I) The notification shall include: 

a. The name of the utility; 

b. The name of the person initiating the notification and a telephone number for call 

back; 

c. A brief description of the event location; 

d. Estimated number of customers affected; and 

e. Estimated duration of outage or service restoration time. _.oe---11 Edit. ··; and" 

(2) Notification shall be to aJI commission representatives on the protocol roster, described in (b) 

above through automated telephone notification, email or text. 

(d) A utility shall notify the commission by telephone as soon as possible, but no later than t 

after becoming uwo.re of nn accident or event that: 

(1) Results in serious injury or fatality; 

(2) Involves a breach of security or threat against the utility's facilities addressed in section 

306.10; 

(3) Involves aircraft, trains or commercial boats; 

( 4) Results in closure of a state highway; or 

(5) Is not covered in this section but has been or is anticipated to be reported publicly via 

major commerc1al news outlets. 

(e) When an accident or event occurs as described in (d) above, the util ity shall notify the commission 
as follows: 

(1) Attempt to contact the appropriate commission representative listed on the protocol roster, 
described in (b) above, either at the commission telephone number during regular commission 
hours or at the after-hours number outside of regular commission hours; 

(2) Proceed sequentially through the roster attempting to contact a commission representative; . 

(3) If a utility is unable to reach a commission representative after (2) above, the utility shall 
notify the commission as follows: 

a. Call the commission general telephone listing, provided in the protocol roster, and leave a 
voice mail message: 

l . Identifying the utility and the name and return telephone number of the individual 
attempting to report; and 

2. Stating that an accident or event requiring notification has occurred and will be 
reported when the commission next opens; and 
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b. As soon as possible during regular commission hours, contact the appropriate commission 
representative listed on the protocol roster, described in (b) above, and proceed sequentially 
through the roster . ...,_____~ 

~ 
(4) When the utility is first able to speak to a commission representative listed on the protocol 
roster as required by this section, the utility shall notify the representative of the following: 

a. The name of the utility; 

b. The name of the person making the report and the telephone number at which they can be 
called back; 

c. A brief description of the accident or event and location; 

d. A description of any known fatalities, personal injuries and damage; 

e. Any other known information relevant to the cause of the accident or event and the extent 
of the damage; and 

f. The time at which: 

1. The accident or event occurred; and 

2. The utility was first notified or the accident or event. 

(f) Each utility shall report in writing any accident or event requiring notification pursuant to (d) above, 
by completing and submitting to the commission: 

( 1) Form E-5E, within 1 0 business days of notification of the accident or event; and 

(2) If requested by the commission, a more detailed written report, referencing the original E-SE 
report number, containing any additional supportive documentation not provided in the original E
SE report, within 60 days of notification of the accident or event. 

(g) If a utility is requested to file a report pursuant to Puc 306.02([)(2) and the accident or event 
involves a utility's pole or anchors located within the public way, the utility shall include in its report whether 
the poles or anchors were licensed and whether the poles or anchors were properly located according to that 
license. 

Puc 306.07 Commission Inspection. The commission shall, from time to time, inspect the works and 
system of each utility and the manner in which each utility has conformed and presently conforms to 
commission rules. 

Puc 306.08 Uniform Utility Damage Prevention Program. All utilities shall comply with Puc 800, the 
underground utility damage prevention program rules. 

Puc 306 .09 Emergency Rcsl;)ouse Standards and Electrical Outage Restoration. 



Unclear what this requires of the utilities in actual practice. This appears to require an incorporation by reference 
statement. To the extent this involves incorporation by reference of undated internet content, the agency must make a 
dated, read-only copy of the content pursuant to RSA 541-A:12. VII. Also, see comment on page 2. 

(a) On an annual basis, each utility shall file with U1 · commission one original and one electronic copy 
of an emergency response plan (ERP) . 

(b) ERPs shall incorporate the incident command system and follow the framework established in the 
Nafional Incident Management System. 

(c) Utilities shall review and update plans at least once every calendar year. 

(d) Each ERP shall include a clear description of the responsibilities and policies of senior management 
during an emergency. 

(e) Each ERP shall provide that one full readiness exercise and one table top exercise be conducted 
annually. The utilities shall invite applicable state agencies and commission staff to participate in such 
exercises. 

(f) At least annually, the utility shall request to meet with municipal emergency response personnel to 
assure the accuracy of emergency response contact information is shared between the two parties, and to 
validate or revise the municipalities' critical infrastructure listing. 

(g) Each ERP shall incorporate projected event levels consistent with Table 306-1. 

Table 306-1 
Utility ERP Event Level % Customers Out Outage Duration (Hrs.) 

5 ~ <12 

4 >2~5 0-24 

3 >5 ~10 24-48 

2 >10$20 48-144 

1 >20 48-240 

Puc 306.1 0 Physical and Cvber Security Plans. Procedures and Regorting 

(a) P ysical Secu'rity. Each utility shall develop, maintain and follow a written physical security plan 
designed t protect the utility's critical equipment and facilities from breaches of security. For purposes of 
this sec · n, "critical equipment and facilities" is defined .as utility infrastructure without which the utility 
could ot provide safe and reliable service to its custo ners. be plan wi~sed and incorporate: 

.-E-d-lt._H_e_r_e_, a-"n'--d--, ( 1) A threat level assessment; Edll "(b)" I Edit. ''shall" I 
below, delete 

paragraph (2) A list of critical equipment and facilities to which the plan applies; 
headings. 

(3) Defined security measures for critical equipment and facilities; 

( 4) Response procedures and notifications upon discovery of a breach in security' 

(5) Defined process to track events; and 

~ (6) Employee awareness training programs. 

~(b) Cyber Security. Each utility shall develop, maintain and follow a written information cyber 
security plan designed to protect the utility's critical cyber assets. For purposes of this section, "critical cyber 
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Edit. "means" 

J? 
assets" are defined as those electronic data, communications, and computer network systems without which 
the utility could not provide safe reliable service to its customers. The plan will be risk-based and 

Jl "'I Edit "(d)" ] Edit. "shall" 

incorporate: 

( 1) A threat level assessment; 

(2) A list of critical cyber assets; 

(3) Defined security measures for critical cyber assets; 

( 4) Response procedures and notifications upon discovery of a breach in security; 

(5) Defined process to track events; and 

Edit. "(e)" ] (6) Employee awareness training programs. 

'-..(c) Security Plan Submission and Reporting. Each util ity shall submit to the commission annually one 
original and one electronic copy of each of its physical security plan and cyber security plan . If any such plan 
contains confidential infonnation, the utility shall so notify the commission in writing to provide the 
commission with an opportunity to review the confidential information at the utility's offices in New 
Hampshire . 

.--E-d-it-. -.(-f)-" ----.[ 
L.._ ___ -..~r--.~) On the 151

h day of the month following the last day of each quarter, each utility shall file Form E-
37 Quarterly Report of Equipment Theft, Sabotage and Breaches of Security, pursuant to Puc 308 .17 reporting 
all material breaches of security as defined within the plans. 

PART Puc 301 RECORDS AND REPORTS 

Puc 301.01 Records. 

(a) Each utility shall keep records of the operation and performance of its generating units and 
distribution circuits. 

(b) Unless complete information as required by the IS O-NE is furnished by the utility transmitting the 
energy at each interconnection point, each utility receiving electric energy shall maintain adequate instruments 
and meters to obtain such complete information as to each delivery. 

Puc 307.02 Preservation of Records. 

(a) Each utility shall preserve all records pursuant to the requirements set forth in the "Uniform System 
of Accounts Prescribed for Public Utilities and Licensees Subject to Provisions of the Federal Power Act", as 
referred to in Puc 307.04 and adopted by the commission pursuant to RSA 374:8. 

(b) If the "Uniform System of Accounts Prescribed for Public Utilities and Licensees Subject to 
Provisions of the FederaJ Power Act" does not specify a requirement for preservation of a record required to 
be kept pursuant to Puc 300, the utility shall preserve any such record for a period of not less than 2 years. 
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(c) If any section ofthis chapter requires a utility to preserve certain records for more than 2 years, 
uti I ities shall comply with the terms of this chapter. 

(d) A utility shall: 

(I) Keep or make available such records within New Hampshire at the office or offices of the 
utility; and 

(2) Provide access to such records to the commission or its representative during normal business 
hours for examination. 

Puc 307.03 Reports to Commission. 

(a) Each utility shall file perio<Hc reports with the commission as required by Puc 308 on forms 
available on the commission website at www. puc.nh.gov/fonns. The utility shall fi le one paper original and 
an electronic copy with the commission except that a utility shall not be required to file a paper copy of reports 
identified in Puc 308.14-308.16. 

(b) Pursuant to Puc 202.05(b), each utility shall electronically file each report, to the extent 
technologically feasible, in a fonnat compatible with the computer system of the commission. 

(c) The commission shall notify utilities no less frequently than on an annual basis of the types of 
electronic fonnats compatible with its computer system by posting the list of such fonnats on its website. 

Puc 307.04 Unifonn System of Accounts. Pursuant to RSA 374:8, each utility shall maintain and 
preserve its accounts and records in conformity with the "Uniform System of Accounts Prescribed for Public 
Utilities and Licensees Subject to Provisions of the Federal Power Act" issued by the United States Federal 
Energy Regulatory Commission, Department of Energy. 

Puc 307.05 Short Term Debt. No utility shall issue or renew any notes, bonds or other evidences of 
indebtedness payable less than 12 months after the date thereof if such short term debt exceeds I 0% of the 
utility's net fixed plant without prior commission approval pursuant to Puc 201 .05. 

Puc 307.06 Interconnection Agreements. 

(a) "Interconnection agreement" means an agreement that sets forth the contractual terms necessary for 
any person or entity that generates electricity to connect to the util ity's system. 

(b) Each utility shall file with the commission a copy of each interconnection agreement entered into 
by the utility. 

Puc 307.07 Reliability Reporting. 

(a) When quarterly circuit or system reliability indices are furnished to the commission, the utility 
shall include the total number of operations by device which resulted in an interruption of greater than 5 
minutes duration and the information required by (c) below. 

(b) For purposes of this section, "device" means any equipment designed and used to automatically 
operate to remove faulted system elements from the system. 

(c) Any utility submitting quarterly c ircuit or system re liability indices shall .also report: 
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(1) The year and calendar quarter of the report; 

(2) The circuit number; 

(3) The device identification number; 

( 4) The type of device operated; 

(5) The number of actual operations of the device in the current reporting quarter, if2 or more; 
and 

(6) The number of actual device operations in the current and previous 3 quarters, if 3 or more. 

(d) A utility calculating the number of device operations pursuant to (c) (5) and (6) above shall 
exclude: . 

(I) Operations of devices upstream of the device being reported; and 

(2) Device identification changes due to circuit recon:figurations. 

(e) Utilities shall not be required to report the information as required in (a) above for service 
interruptions that result from major storms. 

Puc 307.08 Reporting during Wide Scale RDlergencies 
Unclear under what circumstances this shall be 
requested. Allows for oral rulemaking In violation 
nf R~A Sd1-A 

(a) · Distribution crew reports shall be submitted electro ca.lly 4 times per day at 6 am, 10 am, 2 pm 
and 8 pm using Form E-33 pursuant to Puc 308.15. 

(b) Transmission crew reports shall be submitte electronically 4 times per day at 6 am, 10 am, 2 pm 
and 8 pm using Form E-34 pursuant to Puc 308.16. 

(c) Crew reports shall also be submitted rior to the onset of designated expected wide scale 
emergency when requested by the commission staff. Event names shall be determined by the commission 
and made known to each of the utilities required to report. 

(d) Crew reporting shall consist of only those crews which are physically located within the state 
boundaries regardless of what their work status is such as sleeping, resting, eating, restoration of circuits and 
shall reflect the crews which are available for restoration at the time of the report. 

(e) Crew reporting shall be completed for front line, field assessment and public safety functions and 
as described in Forms E-33 and E-34. 

(f) Electric utility outage reports shall be submitted to the commission using applicable Forms E-36a, 
E-36b, and E-36c any time outage information is not publicly available on utility websites during wide scale 
emergencies pursuant to Puc 308.17. 

(g) Electric utility outage reports as described (f) above shall be submitted at the same times as 
required in (a) and (b) above or upon request of commission . 

Puc 307.09 Reporting ofReliabilitv Measures. 
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For (1)-(3) and (5), define the term, not the acronym. 

(a) For purposes of this section, the D lowing definitions shall apply: 

( l)"CAIDI", or the customer average inte!Tuption duration index, means the average 
interruption duration or average time to restore service per interrupted customer and shall be 
presented as the following ratio: Total sum of customer interruption durations/total number of 
customer interruptions; 

(2) "SAIFI", or the system average interruption frequency index, means the average number of 
interruptions per customer and shall be presented in the following ratio: Total number of 
customer interruptions/average number of customers served; 

(3)"SAIDI" or the system average interruption duration index means the average duration of 
customer interruptions and shall be presented as the following calculation; SAID!= CAIDI x 
SAIFI; and 

( 4) "CriP' means the average number of customers without power per interruption index as 
determined by dividing the number of customers interrupted by the number of interruptions. 

(5) "TMED" means the threshold value used to determine a major event day. TMED as 
determined for each utility pursuant to the IEEE Guide for Electric Power Distribution 

Reliability Indices 1366·2012. 'J Edit. See page 2. 

(6) "Major Event Day" means a day during which a utility's daily system SAIDI exceeds the 

TMED. ~ Edit. no caps I 

(b) Within 4 5 days of the end of each calendar q unrter, each utility shall file quarterly reports of 
reliability measures defined in (a) (1)- (4) above, and shall separately report the reliability measures by area 
work center and as aggregated for the whole company. ach utility shall report the indices separately: 

(I) With all interruptions included in the data; and 
Edit. "(c) Each" 

(2) With major event days excluded from the data. 

(c) The report shall depict the reliability measure infonnation by distribution and transmission systems 
as applicable. 

Puc 307.10 Tree· Pruning Standards. 

Edit. "(b)" (a) With the land-owner's consent, utilities shall prune trees adjacent to I distribution 
c1rcu to the following minimum clearances on no more than a 5 year cycle: 10 eet below the 
conduct , 8 feet to the side of the nearest conductor and 15 feet above the conductors, at t 
of pruning. Utilities shall implement measures such as mid-cycle reviews to identify and 
elevated risk from tree exposure on circuits or sections of circuits that are significant[ 

,-----=co"'-intinually experiencing tree·related interruptions, where it is practical to do so. 
Edit. "(c)" ~ 

(b) Utilities shall not be required to prune to the clearance standards specified in subpart (a) 
ofthis section where: 

(1) The land·owner has refused or restricted permission to prune; 
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(2) A municipality or other local governing body; by ordinance or other official means, 
has refused or restricted permission to prune; or 

(3) Pruning to the standards specified in subpart (a) would be detrimental to the health 
of the tree, in which the utility shall adhere to the guidelines provided in ANSI A300 
Part 1-2008 Edition. 

PART Puc 308 FORMS REQUIRED BY ALL UTILITIES 
I Edit See page 2. 

Puc 308.01 £..1 Monthly Report on Voltage Complaints. Each utility shall on a monthly basis 
complete a report of voltage complaints on Form E- J dated 8/2013 and available at the commission website at 
www.puc.nh.gov/forms, and file one signed original and one electronic copy with the commission. 

Puc 308.02 E-2 Quarterly Report on lntermptions of Service Over 5 Minutes Duration .. Each utility 
shall on a quarterly basis complete a report of service interruptions of more than 5 minutes on the Form E-2 
dated 8/2013 and available at the commission website at www.puc.nh.gov/forrns, and file one signed original 
and one electronic copy with the commission. 

Puc 308.03 E-3 Annual Report ofTotal Electric Meter Tests. Each utility shall on an annual basis 
complete a report of total electric meter tests on Form E-3 dated I 012013 and available at the commission 
website at www.P.uc.nh .gov/forms. and file one signed original and one electronic copy with the commission. 

Puc 308.04 E-3A Report on Selective Sample Tests of Weighted Average Accuracy on Self-Contained 
Single-Phase Meters and Network Meters. Each utility shall on an annual basis complete a report on selected 
sample tests of weighted average accuracy on self-contained single-phase meters and network meters on Form 
E-3A dated 9/2013 and available at the commission website at www.puc.nh.gov/forms, and file one signed 
original and cine electronic copy with the commission. 

Puc 308.05 E-4 Monthly Report on Electric Meter Complaint Tests. Each utility shall on a monthly 
basis complete a report of electric meter complaint tests on Form E-4 dated 8/20 I J and available at the 
commission website at www.puc.nh.gov/fqnn~, and file one signed original and one electronic copy with the 
commission. 

Puc 308 .06 E-SE Accident Reports. Each utility shall report any accident or event to the commission 
by completing an accident report on Form E-SE dated 8/2013 and available at the commission's website at 
www. uc.nh.gov/forms, and file one signed original and one electronic copy with the commission. 

Puc 308 .07 E-22E Report of Proposed Distribution Expenditures for Additions. Extensions and Capit.al 
Improvements to Fixed Capital and OQeration and Maintenance (O&M) Expenses. 

(a) When the probable costs of any addition, extension or capital improvement to its distribution utility 
plant or O&M distribution account will equal or exceed $100,000, a utility shall complete a report on FormE-
22E dated 8/2013 and available at the commission website at www.puc.nh.gov/fonns, and file one signed 
original and one electronic copy with the commission. 

(b) The cornm iss ion shall accept construction and O&M budgets if the budgets; 

( 1) Include highlights of all projects or O&M distribution accounts in excess of $1 00,000; 
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(2) Contain a level of detail sufficient to allow the commission to assess and understand all costs 
involved with the proposed project or O&M distribution accounts; and 

(3) Cover a period of no longer than one year. 

(c) A utility shall file an original and duplicate copy with the commission as follows: 

(1) An individual form E-22 no fewer than 30 calendar days before starting actual construction or 
expenditure of funds; or 

(2) A construction budget and an O&M budget no later than 60 calendar days following the end 
of its fiscal year. 

(d) Each utility shall include on form E-22 the following: 

(1) A caption identifying the form·; 

(2) The name of the utility filing the·report; 

(3) The full name and title of the utility employee who supervised the preparation of the report; 

(4) The signature ofthe person identified in (3) above; and 

(5) The information described in (a) and (e) above . 

(e) A utility may provide an additional copy of its filing and request that it be date-stamped and 
returned by the commission to confirm the filing. 

(f) If a project highlighted in (g)( 1) above is cancelled or postponed beyond the construction budget 
year, the utility shall immediately file form E-22 at the time it becomes apparent that the project will be 
cancelled or postponed. 

(g) Except for projects highlighted in accordance with (g)(l) above, ifthe cost of a project is 
anticipated to fall below $100,000 but later exceeds it, the utility shall immediately file form E-22 at the time 
or phase of the project it becomes apparent the limit will be exceeded. 

(h) If a change in any O&M distribution account exceeds the approved expenditure levels by more 
than $100,000, the utility shall immediately file form E-22 at the time the change becomes apparent to the 
utility. 

(i) If a project not included in an approved construction budget arises which will equal or exceed 
$100,000, the utility shall file form E-22. 

(j) A utility shall also file an electronic copy of the report pursuant to Puc 307.03 . 

(k) Investigation or comment on a construction budget, an O&M budget or other Form E-22E content 
by the commission or failure of the staff to identify prudence review issues shall not constitute a final 
prudence review and the commission shall not be precluded from analyzing the merits of any expenditure in a 
future rate case pursuant to the commission's authority under RSA 378. 

Puc 308 .08 E-25E Report of Proposed Changes in Depreciation Rates. 
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(a) When it proposes any change in depreciation rates, a utility shall compete Form E-25E dated 
8/2013 and available at the commission website at www.puc.nh.gov/fonns, and file on signed original and one 
electronic copy with the commission. 

(b) A utility shall not implement any change in depreciation rates until the proposed change has been 
approved by the commission pursuant to a proceeding conducted according to Puc 200. 

Puc 308.09 Quarterly Financial Report, FERC Form 3-0. 

(a) Each utility shall file with the commission, at the same time it files such report with the Federal 
Energy Regulatory Commission (FERC), one signed original and one electronic copy of its completed FERC 
form 3-Q "Quarterly Financial Report of Electric Utilities, Licensees, and Natural Gas Companies" as 
described in I 8 C .F .R. § 141.400. 

(b) The quarterly reports in (a) above shall be required for the calendar quarters ending March 
31, June 30 and September 30 of each year. 

(c) Consistent with FERC reporting requirements, the quarterly report in (a) above shall not be 
required for the calendar quarter ended December 31 of each year as such report is supplanted by the annual 
report required pursuant to Puc 308.10. 

(d) Each utility shall, at the time it files the quarterly report required by (a) above, file a copy of the 
quarterly report with the New Hampshire office of the consumer advocate. 

Puc 308. 10 Annual Report, FERC Form No. 1. 

(a) Each utility shall file with the commission one signed original and one electronic copy of its 
completed FERC form No. 1 "Annual Report of Major Electric Utilities, Licensees and Others," as described 
in 18 C.F. R. § 141.1, at the same time it files such report with the FERC. 

(b) Each utility shall, at the time it files the annual report required by (a) above, file a copy of the 
annual report with the New Hampshire office ofthe consumer advocate. 

Puc 308.11 F-1 Supplemental Quarterly Financial and Sales Jnfonnation. 

(a) In addition to the reports required in Puc 308.09 and Puc 308.10, each utility shall, for each 
calendar quarter, simultaneously file the following supplemental information with the commission: 

( l) Schedule I - "Calculation of Per Books Rate of Return"; 

(2) Schedule 2- "Current Cost of Capital"~ and 

(3) Schedule 3- "Sales by Customer Class". 

(b) Schedule 1 -"Calculation of Per Books Rate of Return" shall include: 

(I) Operating revenues for 12 months; 

(2) Operating expenses for 12 months, including: 
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a. Production expenses; 

b. Distribution expenses; 

c. Transmission expenses; 

d. Customer accounting; 

e. General and administrative; 

f. Depreciation; 

g. Amortization; 

h. Federal and state income taxes; 

1. Property taxes; and 

J. Other taxes; and 

(3) Rate base components, computed using a 13-montb or 5-quarter average, for: 

a. Utility plant in service; 

b. Accumulated depreciation; 

c. Material and supplies; 

d. Cash working capital requirement; 

e. Prepayments; 

f. Customer deposits; 

g . Customer advances; and 

h. Any other item properly includible in the utility's rate base. 

(c) Schedule 1- "Calculation of Per Books Rate ofReturn" shall, in addition to having a company 
total column, have separate columns to report the amounts of each of the items in (b) above attributable to the 
distribution, transmission and generation segments of the utility's operations, respectively. 

(d) Schedule 2- "Current Cost of Capital" shall include weighted cost of capital components for: 

( 1) Common stock equity; 

(2) Preferred stock; 

(3) Long term debt; and 
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(4) Short term debt. 

(e) In computing the weighted cost of capital in (d) above, the utility shall include the source of the 
information and calculations or an explanation supporting its determination of: 

(I) The return on common equity; 

(2) The cost of prefened stock; 

(3) The embedded cost of long term debt, by issue; and 

(4) The cost rate applicable to short term debt. 

(f) The utility shall include supporting calculations and documentation for any of the items required 
by (b) through (e) above that are not directly traceable to the quarterly and annual reports required by Puc 
308.09 and Puc 308.10. 

(g) Schedule 3 -"Sales by Customer Class" shall include: 

(1) A breakdown of total revenue, including revenue associated with distribution service, 
transmission service, stranded cost recovery, transition service, default service, and any other item 
which a utility bills that it classifies as revenue for financial reporting purposes, earned by class of 
customer, as follows: 

a. Residential; 

b. Small commercial and industrial; 

c. Large commercial and industrial; 

d. Public street and highway lighting; 

e. Other sales to public authorities; and 

f. Sales for resale; 

(2) A breakdown of kilowatt-hours delivered by class of customer listed in (1) above; 

(3) The average number of customers for each ofthe classes listed in (1) above for the current 
quarter and the same quarter of the prior year; and 

( 4) For (l )b. and (l )c. above, the definition used for customer classes and threshold demand. 

(h) A utility shall provide figures on each of the items in (g)(J) and (g)(2) above for the following: 

( l) Totals for the current quarter; 

(2) Cumulative for the current year; 

(3) Totals for the same quarter of the prior year; and 
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( 4) Cumulative for the prior year. 

(i) Each utility shall, at the time it files the supplemental quarterly information required by (a) above, 
file a copy of the supplemental quarterly report with the New Hampshire office of the consumer 
advocate. 

Puc 308.12 F-4 Authority to Issue Securities. 

(a) When a utility seeks authority to issue securities, a utility shall complete a file Fonn F-4 dated 
9/2012 and available at the commission's website at www.puc.nh .gov/fonns, and file on signed original and 
one electronic copy with the commission. 

Edit. "(c)"" I 
~ 

(b) Each utility shall file with Form F-4: 

(l) An application for leave to issue securities pursuant to RSA 369:3 including a statement in 
reasonable detail of the purpose of the security, any proposed additions, construction or working 
capital requirements together with, if applicable; any proposed construction budget; 

(2) "Estimated Cost of Financing" showing entries for all items which contribute to the estimated 
cost offmancing including, but not limited to, legal costs, printing, documentary tax, trustee 
services, financial services; 

(3) "Balance Sheet" showing the current balance sheet adjusted for financing with amounts for 
actual, adjustm.ents and as adjusted; 

( 4) "Income Statement" showing current income statement adjusted for financing including new 
interest, depreciation and taxes with amounts for actual, adjustments and as adjusted; 

(5) "Source and Application of Funds and Capitalization" showing a statement of capitalization 
ratios after giving effect to the proposed financing, including 3 years of history and 3 years of 
forecast data; 

(6) Resolution of the petitioner's stockholders, board of directors, partners or other governing 
body of petitioner, as appropriate, authorizing the proposed financing; 

(7) Copy of the private placement memorandum for long term financing including any Jetter of 
commitment from a lender stating details of financing; 

(8) Copy of the proposed promissory note and mortgage; 

(9) Copy of tenns of new common or preferred stock; 

(I 0) An original and 5 copies of the petition and exhibits; and 

( 11) The full name, title and signature of the utility employee who supervised the preparation of 
the report. 

(b) By submitting or signing a form F-4 petition, the persons submitting the form shall agree to 
comply with the certification requirement as set forth in (e) below. 
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(c) Each utility shall provide in connection with a petition for authority to issue securities a signed 
ation which shall provide as follows: 

"The petitioner utility company believes and, therefore, alleges that the securities to be issued will 
be consistent with the public good and that it is entitled to issue said securities under RSA 369 for 
the purposes set forth in its petition." 

Puc 308.13 F-22 [.nfom1ation Sheet. 

(a) Each utility shall file form F-22 with the commission: 

( 1) Annually; and 

(2) Whenever any changes occur to the information included in the form F-22 filing. 

(b) Each utility shall include on form F-22: 

(1) A caption identifying the report; 

(2) Name of utility filing the report; 

Unclear. The form also requires 
that the date the form is signed be 
included on the form. 

(3) Person's name and address to receive annual report form; 

( 4) Person's name and address to receive the utility assessment fee notice; 

(5) The names and titles of the principal officers of the company; and 

(6) The full name, title and signature of the employee who supervised the preparation ofthe 
report. 

Edit. Underline section headings. 

Puc 308.14 E-33 Distribution Crew Reports d n· :,Wide. Scale Emergencies. During wide scale 
emergencies, a·utility shall prepare and shall file mE 33 dated 8/2013 and available at the commission's 
website at www.puc.nh.gov/forrns, and file o electro ic copy with the commission. 

Puc 308.15 E-34 Transmission Crew Repo during Wide Scale Emergencies. During wide scale 
emergencies, a utility shall prepare and shall file F rm E-34 dated 8/2013 and available at the commission's 
website at 'vVWw.puc.nh.gov/forms, and file one e ectronic copy with the commission. 

Puc 308.16 E-36A, E-36B and E-36C Electric UtilitY Outage Reports during Wide Scale 
Emergencies. During wide scale emergencies, each utility shall prepare and shall file the applicable formE-
3 6 dated 8/2013 and available at the commission's website at www. puc.nh.gov/fonns, and file one electronic 
copy with the commission as follows: 

(a) E-36A- Granite State Electric Company d/b/a/ Liberty; 

(b) E-36B- Public Serv~ce ofNew Hampshire; and 

(c) E-36C- Unitil Energy Systems, Inc. 

Puc 3 0 8.17 Quarterly Report of Egu i pment Theft. S~l?_o,tage and Breaches of Security. Each utility 
shall on a quarterly basis complete a report of equipment theft, sabotage and breaches of security on FormE-



FrNAL PROPOSAL- Fixed Text March 11 , 2014 32 

3 7 dated 10/2013 and available at the commission website at www.puc.nh.gov/fonns, and file one signed 
original and one electronic copy with the commission. 

Puc 308.18 Quarterly Reporting of Electric Utility Reliabi lity Measures. Each utility shall on a 
quarterly basis complete a report of electric utility reliability measures on Form E-38 dated 12/2013 and 
available at the commission website at www.puc.nh.gov/forrns, and file one signed original and one electronic 
copy with the commission. 

PART Puc 309 RESERVED 

PART Puc 310 RULES RELATIVE TO UTILITY A DVERTISfNG 

Puc 310.0 l Definitions. 

(a) "Advertising" means the use by a utility of any media in order to transmit a message to the general 
public, or to such utility's consumers. 

(b) "Controversial issue of public importance" means a case or controversy in which a utility is 
involved before a court, legislative body, or government agency, including the commission. . 

(c) "Institutional activity" means any act or practice conducted for the pur{lose of promoting the 
corporate image or goodwill of a particular utility or the utility industry in general . 

(d) "Institutional advertising" means any advertising conducted for the purpose of promoting the 
· corporate image or goodwill of a particular utility or the utility industry in general. 

(e) "Least cost integrated resource plan (LCIP)" means, in the case of an electric utility, those 
standards set forth in RSA 378:38 and a planning and selection process for new energy resources that 
evaluates the full range of alternatives, including new generating capacity, power purchases, energy 
conservation and efficiency, cogeneration and district heating and cooling applications, and renewable energy 
resources, in order to provide adequate and reliable service to its customers at the lowest system cost. 

(t) "Political activity" means any act or-practice conducted for the purpose of influencing public 
opinion with respect to legislative, administrative or electoral matters or with respect to any controversial 
issue of public importance. 

(g) "Political advertising" means any advertising conducted for the purpose of influencing public 
opinion with respect to legislative, administrative, or electoral matters, or with respect to any controversial 
issue of public importance. 

(h) "Promotional activity" means any act or practice conducted for the purpose of encouraging any 
person to select or use a service or increase usage of the service of a utility, to select, purchase, install or use 
any appliance or equipment designed to use such utility's service, or to use any other particular service of the 
utility. 

(i) "Promotional advertising" means any advertising conducted for the purpose of encouraging any 
person to select or use a service or increase usage of the service of a utility, to select, purchase, install, or use 
any appliance or equipment designed to use such utility's service or to use any other particular service of the 
utiliry. 
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Puc 3 10.02 Recovery of Certain Expenses Prohibited. No utility shal I recover, in any manner, from 
any person other than the shareholders or other owners of such utility any direct or indirect expenditure by 
such utility for promotional, political or institutional advertising, or promotional, political or institutional 
activities except as provided for in Puc 310.03. 

Puc 310.03 Expenditures Subject to Recovery by A Utility. 

(a) For the purpose of this part, the tenns political advertising, promotional advertising, institutional 
advertising, political activity, promotional activity, and institutional activity shall not include advertising or 
activities which; 

(1) Inform electric consumers of or provide electric consumers with information or materials 
intended to result in energy conservation; 

(2) Are required by law, federal regulation or state rule, including advertising required under part 
l ofTitle II of the National Energy Conservation Policy Act; 

(3) Inform electric customers how they can improve efficiency in utilizing the utility's service; 

( 4) Involve or relate to service interruptions, safety measures or emergency conditions; 

(5) Concern employment opportunities with such utility; 

(6) Provide any explanation of existing or proposed rate schedules or notifications of hearings 
thereon; 

(7) Are consistent with the utility's approved least cost integrated resource plan; or 

(8) Inform customers of the availability and sources of financial assistance. 

Puc 310.04 Prudence Review of Expenses. This part shall not restrict or limit the commission's power 
to disallow any expense as a charge to ratepayers which the commission finds to be unjust, unreasonable, 
e·xcessive, unwarranted or imprudent pursuant to RSA 3 78: 5 and RSA 3 78:7. 

Puc 310.05 Reports Required. Each utility shall keep copies of all its advertising on file for inspection 
by the commission. 

Puc 310.06 Accounting. 

(a) If a utility combines an expense prohibited from recovery with an expense eligible for recovery, 
and ancillary costs are associated with the combined expense, the utility shall alJocate a portion of the 
ancillary cost to the expense prohibited from recovery and shall be prohibited from recovering costs ancillary 
to the prohibited expense. 

(b) Each utility shall keep a record with respect to any advertising or activity, incurred directly or 
indirectly, prohibited from recovery pursuant to Puc 310.02, of: 

(1) Any expenditure incurred; and 

(2) Any allocation methodology. 
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PART Puc 311 TRANSFER OF SERVICE BY UTILITY OF CUSTOMERS RETURNING TO UTILITY 
ENERGY SUPPLY. 

Puc 311.0 I :Requirements. 

(a) Utilities shall submit a change on behalf of a customer from the customer's selection of a CEPS to 
the utility's default energy service upon the request of a customer or indirectly by a competitive energy 
supplier on behalf of the customer. 

(b) A customer may request the change of supply service described in (a) above verbally or in writing. 

(c) Each utility shall maintain records of verification of customer authorization for a minimum period 
of 2 years after obtaining the verification. 

(d) All requests to change supply service to the utility's default energy service shall be initiated by the 
customer. 

(e) V~::rification of verbal authorization shall be documented via the utility recording of the 
conversation between the call center representative and the customer. 

(f) Verification of written authorization shall be documented by a letter, e--mail or other form of written 
communication from the customer to the utility. 

(g) A utility shall provide the commission with proof of valid customer authorization w never 
re·quested by the commission. 

(h) A utility who fails to obtain customer authorization in accordance with this sectio 
customer change in service to the utility shall: · 

(I) Be liable for all charges billed to the customer as a result of the change in s 

(2) Be liable for all charges for electricity it billed to the customer; and 

(3) Be subject to the penalty and other enforcement provisions pursuant to 

Puc 3 11.02 Obligations. When a utility is notified by ISO-NE that it must as, me the load obligation 
of a CEPS, customer authorization to transfer service pursuant to 311 .01 shall not b required. 

Unclear under what circumstances this shall be requested. 
Allows for oral rulemaking in violation of RSA 541-A. 
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Rule Statute ---

Puc 301.01-301.02 RSA 365 :8, Xfl; 362:2,ll 
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Puc 304.01-304.04 RSA 365:8, XII; 374:1, 374-F:3 ,1 
Puc 305 .01-305.07 RSA 365:8, Xll; 370:1-9,374:1, 374-F:J ,I . 
Puc 306.01-306.05 RSA 365:8, XII 
Puc 306.06 RSA 365:8, X!L 365:6; 374:39 
Puc 306.07 RSA 365:8, XU; 374:49 
Puc 306.08 RSA 365:8, XII, 374:1, 374-F:J,l 
Puc 306.09 RSA 365:8,XU, 374:50 
Puc 307.01-307.04 RSA 365:8, XII; 374:8 
Puc 307.05-307. I 0 RSA 365:8, XII 
Puc 308.01-308 .13 RSA 365:8, XIJ; 374:15 
Puc 308.03 RSA 365:8, Xll,RSA 370:1-9 
Puc 308.06 RSA 365 :8, XII, RSA 374:39 
Puc 308.07 RSA 365:8, XJJ,RSA 374:5 
Puc 308.14 RSA 365:8,XH, 374:4 
Puc 308.15-308 .18 RSA 365:8XII, 374: 1, 374-F:3,1 
Puc 309 (Deleted) RSA 162-H: 17 & 18 
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APPENDIX II-H 

INCORPORATION BY REFERENCE STATEMENT 

**PLEASE LIST THE FOLLOWING: 

1. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

Name: 

Address: 

Randall Knepper 
21 South Fruit Street, Suite 10 
Concord,~ 03301 

3. Specific rule number where the material is incorporated: 

Title: Dlrector, Safety 

Phone#: 603-271-2431 

Puc 302.18 

I 

**PLEASE ATTACH THE FOLLOWING, numbered to correspond to the number on this sheet (a separate 
sheet is not required for every item): 

4. The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, if the material is W1dated Internet 
content, the date the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text. 

6. How: the material incorporated can be obtained by the public (include cost and the address of the 
unrelated third party which published the material, and the Internet source URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is less expensive-to incorporate by reference. 

**PLEASE SIGN THE FOLLOWING: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief, this 
agency has complied with the requirements of RSA 541-A: 12, IV and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11/14 iLA. ~.~ Signature:~~-

Name: Amy L.lgnatius 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member ofthe group of 
individuals empowered by statute to adopt the rule.} 

App. II 2/12 



Puc 302.18 

NEW HAMPSHIRE DRAFTING AND PROCEDURE MANUAL 
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ATTACHMENT TO APPENDIX II-H 
INCORPORATION BY REFERENCE STATEMENT 

Notice No. 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

4) IEEE Standard 141-1993 is prepared by and published by the Institute ofElectrical & Electronic 
Engineers (IEEE). This standard was promulgated in 1993. 

5) The agency did not modify the text. 

6) A copy of IEEE Standard 141-1993 can be obtained in hard copy or in electronic copy from U1e 
IEEE for $199.00 (printed) or $174.00 (downloaded). A copy can be purchased on-line at 
www.standards.ieee.org or by mailing a request to the Institute of Electrical and Electronic 
Engineers Operations Center at 445 Hoes Lane, Piscataway, NJ 08 854-4141, Telephone No.l-732-
981-0060. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. II 2/12 
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APPENDIX ll-H 

INCORPORATION BY REFERENCE STATEMENT 

**PLEASE LIST THE FOLLOWING: 

l. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

_j 

Name: Randall Knepper Title: Director, Safety 

Address: 21 South Fruit Street, Suite 10 
Concord,. NH 03301 

3. Specific rule number where the material is incorporated: 

Phone#: 603-271-2431 

Puc 304.02(h) 

**PLEASE ATTACH THE FOLLOWING, numbered to correspond to the number on this sheet (a separate 
sheet is not required for every item): 

--· · 4. The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, if the material is undated Internet 
content, the date the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text. · · 

6. How the material incorporated can be obtained by the public (include cost and the address of the 
unrelated third party which published the material, and the Internet source URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is less expensive to incorporate by refereoce. 

**PLEASE SIGN THE FOLLOWIN'G: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief, this 
agency bas complied with the requirements of RSA 541-A: 12, N and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11/14 Signature: 

Name: 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. II 2/12. 



Puc 304.02 (h) 

N_t!;W liAMl~:s~ DR.AFTlNG AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

ATTACHMENT TO APPENDIX II-H 
INCORPORATION BY REFERENCE STATEMENT 

NoticeNo. 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

4) ANSI C84.1- 2011 ("Electrical Power Systems and Equipment- Voltage Ratings (60Hz)n), is 
prepared by and published by the American National Standards Institute. 

5) The agency did not modify the text. 

6) A copy of ANSI C84.1- 2011 can be obtained in hnrd copy or in electronic copy from the 
American National Standards Institute for $79.00. A copy can be purchased on-line at 
www.global.in.s.com\ANSI-Standa.rds or by mailing a request to the American National Standards 
Institute, 25 West 43rd Street;41

h Floor, New York, NY 10036, Telephone No.l-212-642-4900. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. II 2/12 



NEW HAMPSIDRE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

APPENDIX II-H 

INCORPORATION BY REFERENCE STATEMENT 

**PLEASE LIST THE FOLLOWING: 

1. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

Name: 

Address: 

Randall Knepper 
21 South Fruit Street, Suite 10 
Concord,Nal 03301 

3. Specific rule number where the material is incorporated: 

Title: Director, Safety 

Phone#: 603-271-2431 

Puc 305.02(d), 305.02(f)(4), 
305.03(a) 

**PLEASE ATTACH THE FOLLOWING, numbered to correspond to the number on this sheet (a separate 
sheet is not required for every item): 

4. The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, ifthe material is undated Internet 
content, the date the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text · 

6. How the mat~rial incorporated can be obtained by the public (include cost and the address ofthe 
unrelated third party which published the material, and the Internet sourc.e URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is less expensive to incorporate by reference. 

**PLEASE SIGN THE FOLLOWING: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief,· this 
agency has complied with the requirements of RSA 541-A: 12, IV and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11/14 Signature: ~:!..-; ____ _ 
Name: AmyL. Ignatius 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. II 2/12 



NEW HAMPSHlRE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

Puc 305.02 (d) 
Puc 305.02 (f)(4) 
Puc 305.03 (a) 

ATTACHMENT TO APPENDIX II-H 
INCORPORATION BY REFERENCE STATEMENT 

Notice No. 2013-l51 
Puc 300, Rules for Electric Service 

Final Proposal 

4) ANSI Cl2.1 -2008 ("American National Standard for Electric Meters Code for Electricity 
Metering"), is prepared by and published by the American National Standards Institute. 

5) The ngency did not modify the text. 

6) A copy of ANSI Cl2.1 - 2008 can be obtained in hard copy or in electronic copy from the 
American National Standards Institute for $171.00. A copy can be purchased on-line at 
www.global.ins.com\ANSI-Standards or by mailing a request to the American National Standards 
Institute, 25 West 43rd Street, 4111 Floor, New York, NY 10036, Telephone No.l -212-642-4900. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
. protected by copyright. · 

App. II 2/12 



NEW HAMPSHIRE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

APPENDIX TI-H 

INCORPORATION BY REFERENCE STATEMENT 

**PLEASE LIST THE FOLLOWlNG: 

l . Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

1 

Name: Randall Knepper Title: Director, Safety 

Address: 
21 South Fruit Street, Suite 10 
Concord,Nl1 .03301 

3. Specific rule number where the material is incorporated: 

Phone#: 603-271-2431 

Puc 305.03(a) 

**PLEASE ATTACH THE FOLLOWING. numbered to correspond to the number on this sheet (a separate 
sheet is not required for every i_tem): 

4. The complete title of the material which is to be incorporated including the date on which the 
material b"ecame effective (or a document identification number) or, if the material is undated Internet 
content, the date "the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text. 

6. How the material incorporated can be obtained by the public· (include cost and the address of the 
unrelated third party which published the material, and the Internet source URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Wby ihe agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is Jess expensive to incorporate by reference . . · ., 

**PLEASE SIGN THE FOLLOWING: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by · 
reference in these rules has been reviewed by this agency. To the best of my Jmowledge and belief, this 
agency has complie.d with the requirements ofRSA 541-A: 12, IV and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. l further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11/14 signature A-~"'llr 
Name: AmyL. Ignatius 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. II 2112 ~ 
\J 



Puc 305.03 (a) 

l~l'.JW nA.tVlr~nuu, UKA.l' J U~u Al"'U .t"l<.ULJ:!JUU.lill tV1AJ'IUJ\.L 

APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

ATTACHMENT TO APPENDIX 11-H 
INCORPORATION BY REFERENCE STATEMENT 

Notice No . 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

4) ANSI Cl2.20- 20 l 0 ("American National Standard for Electric Meters Code for Electricity 
Metering"), is prepared by and published by the American National Standards Institute. 

5) The agency did not modify the text. 

6) A copy of ANSI C 12.20 - 20 10 can be obtained in hard copy or in electronic copy from the 
American National Standards Institute for $80.00. A copy can be purchased on-line at 
www.global.in.s.com\ANSI-Standards or by mailing a request to the American National Standards 
Institute, 25 West 43rd S.treet, 4°' Floor, New York, NY 10036, Telephone No.l-212-642-4900. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. II 2/12 



NEW HAMPSHIRE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

APPENDIX ll-H 

INCORPORATION BY REFERENCE STATEMENT 

**PLEASE LIST THE FOLLOWING: 

1. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

Name: 

Address: 

Randall Knepper 
21 South Fruit Street, Suite 10 
Concord,~ 03301 

3. Specific rule number where the material is incorporated: 

Title: Director, Safety 

Phone#: 603-271-243'1 

Puc 306.0l(b)(l) 

**PLEASE ATTACH THE FOLLOWJNG, numbered to correspond to the number on this sheet (a separate 
sheet is not required for every item): 

4.-- The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, if the material is undated Internet 
content, the date the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text. · 

6. How the material incorporated can be obtained by the public (include· cost and the address of the 
unrelated third party which published the material, and the Internet source URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall incl~de more than the obvious reason that it is less expensive to incorporate by reference. 

**PLEASE SIGN THE FOLLOWING: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief, this 
agency has complied with the requirements of RSA 541-A: 12, lV and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

3/ll/14 Signature: ~~ 
AmyL. Ignatius 

Date: 

Name: 

Title: Chairman 
*(''Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. II 2112 



NEW HAMPSHIRE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

Puc 306.01(b)(l) 

ATTACHMENT TO APPENDIX II-H 
rNCORPORATION BY REFERENCE STATEMENT 

Notice No. 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

((} 

4) IEEE Standard National Electric Safety Code C2-20 12 is prepared by and published by the 
Institute of Electrical & Eiectronic Engineers (IEEE). 

5) The agency did not modify the text. 

n) A copy of IEEE Standard Nntional Electric Safety Code C2-20 12 can be obtained in hard copy or 
in electronic copy from the IEEE for $175.00. A copy can be purchased on-line at 
www.standards.ieee.org or by mailing a request to the Institute of Electrical and Eiectronic 
Engineers Operations Center at 445 Hoes Lane, Piscataway, NJ 08854-4141, Telephone No . l-732-
981-0060. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. II 2/12 



NEW HAMPSHIRE DRAJiTlNli AND PKUC.l!:UUK.l!; IVlANUAL 

APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

APPENDIX ll-H 

INCORPORATION BY REFERENCE STATEMENT 
II 

**PLEASE LIST THE FOLLOWING: 

1. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

Name: 

Address: 

Randall Knepper 
21 South Fruit Street, Suite 10 
Concord,Nai 03301 

3. Specific rule number where the material is incorporated: 

Title: Director, Safety 

Phone#: 603-271-2431 

Puc 307.09(a)(S) 

**PLEASE ATTACH THE FOLLOWING, numbered to correspond to the number on this sheet (a separate 
sheet is !1Q! required for every item): 

4. The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, if the material is undated Internet 
content, the date the material was accessed ·and printed, and the title of the entity..that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the·text. · 

6. How the material incorporated can be obtained by the public (include cost and the address of the 
unretated third party which published the material, and the Internet source URL if it appears iH the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is less expensive to incorporate by reference. 

**PLEASE SIGN THE FOLLOWING: 

1, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief, this 
agency has complied with the requirements ofRSA 541-A: 12, lV and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11/14 s;gnature ,4"""1 ~~ 
Name: AmyL. Ignatius 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. n 2112 



n.c, n .l'I..ftJU..C ..:IU.l.n.L U~l' .l JJ'IU A..l'IJ.J I: rt.VL..C,J.J U.K..t. lYJ.AJ 'I U.f'!o.J...J 

Puc 307.09(a)(5) . 

APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

ATTACHMENT TO APPENDIX II-H 
INCORPORATION BY REFERENCE STATEMENT 

Notice No. 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

4) IEEE Standard 13.66-2912 is prepared by and published by the Institute of Electrical & 
Electronic Engineers (IEEE). 

5) The agency did not modify the text. 

6) A copy ofiEEE Standard Guide for Electric Power Distribution Relinbility Indices 1366-2012 
can be obtained in hard copy or in electronic copy from the IEEE for $111.00 (printed) or $91.00 
(electronic pdf). A copy can be purchased on-line at www.standards.ieee.org or by mailing a 
request to the Institute of Electrical and Electronic Engineers Operations Center at 445 Hoes Lane, 
Piscataway, NJ 08854-4141, Telephone No.l-732-981-0060. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. II 2/12 



NEW HAI\fl>SHmE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

APPENDIX II-H 

INCORPORATION BY REFERENCE STATEMENT /_j 
**PLEASE LIST THE FOLLOWlNG: 

1. Name of Agency. New Hampshire Public Utilities Commission 

2. Person who has reviewed the material to be incorporated into the agency's rules: 

Name: 

Address: 

Randall Knepper 
21 South Fruit Street, Suite 10 
Concord~~ 03301 

3. Specific rule number where the material is incorporated: 

Title: Director, Safety 

Phone #: 603-271-2431 

Puc 307.10(b)(3) 

**PLEASE ATTACH THE FOLLOWING, numbered to correspond to the number on this sheet (a separate 
sheet is not required for every item): 

4. The complete title of the material which is to be incorporated including the date on which the 
material became effective (or a document identification number) or, if the material is undated Internet 
content, the date the material was accessed and printed, and the title of the entity that created or 
promulgated the material. 

5. How the agency modified the text of the material incorporated, clearly identifying where 
amendments have been made to the text 

6. How the material incorporated can be obtained by the public (include cost and the address of the 
unrelated third party which published the material, and the Internet source URL if it appears in the rule, for 
example if the material is Internet content only available online). 

7. Why the agency did not choose to reproduce the incorporated material in full in its rules. The 
discussion shall include more than the obvious reason that it is less expensive to incorporate by reference. 

**PLEASE SIGN THE FOLLOWING: 

I, the adopting authority,* certify that the text of the material which the agency is incorporating by 
reference in these rules has been reviewed by this agency. To the best of my knowledge and belief, this 
agency has complied with the requirements ofRSA 541-A: 12, rv and Section 3.12 of Chapter 4 of the 
Drafting and Procedure Manual for Administrative Rules. I further certify that the agency has the capability 
and the intent to enforce the material incorporated into the rules, as identified above. 

Date: 3/11114 Signature: 

Name: 

Title: Chairman 
*("Adopting authority" is the official empowered by statute to adopt the rule, or a member of the group of 
individuals empowered by statute to adopt the rule.) 

App. II 2/12 



NEW HAMPSIURE DRAFTING AND PROCEDURE MANUAL 
APPROVED 1-6-12 TO BE EFFECTIVE 2-20-12 

Puc 307.10 (b)(3) 

ATTACHMENT TO APPENDIX II-H 
INCORPORATION BY REFERENCE STATEMENT 

Notice No. 2013-151 
Puc 300, Rules for Electric Service 

Final Proposal 

/<( 

4) ANSI A300 Parts I ("Tree Care Operations- Tree, Shrub And Other Woody Plant Maintenance 
- Standard Practices)"), 2008 Edition is prepared by and published.by the American National 
Standards Institute. 

5) The agency did not modify the te:>et. 

6) A copy of ANSI A300 Part I ("Tree Cnre Operations- Tree, Shrub And Other Woody Plant 
Maintenance- Standard Practices)'\ 2008 Edition can be obtained in hard copy or in electronic 
copy from the American-National Standards Institute for $79.00. A copy can be purchased on-line 
at www.global.ins.com\ANSl-Standards or by mailing a request to t11e American National 
Standards Institute, 25 West43rd Street, 4th Floor, New York, NY 10036, Telephone No.l-212-642-
4900. 

7) The Commission chose not to reproduce the incorporated materials because the document is 
protected by copyright. 

App. [[ 2/12 



4/21/2014 Section S41-A:12 Filing Final ProposaL 

TITLE LV 
PROCEEDINGS IN SPECIAL CASES 

CHAPTER 541-A 
ADMINISTRATIVE PROCEDURE ACT 

Section 541-A:12 

/S 

541-A:l2 Filing Final Proposal.-
I. After fully considering public comment and any comrnitte·e comments or comments by the office of the 

legislative services received pursuant to RSA 541-A:ll, and any other relevant information, a quonnn of the 
members of the agency or the agency official having rulemaking authority shall establish the text of the final 
proposed rule. After the text of the final proposed rule has been established, the agency shall file the final 
proposal no earlier than 21 days and no later than 150 days after the date of publication of the notice in the 
rulemak1ng register. If an agency is required to rewrite a rule in accordance with RSA 541-A:8, the agency shall 
have up to 180 days after the date of publication of the notice in the rulemaking register to file the final proposal 
The agency shall ffie the final proposal with the director oflegislative services. Final proposals filed no later than 
14 days befure a regularly scheduled committee meeting shall be placed on the agenda fur that meeting. Final 
proposals filed fewer than 14 days before a regularly scheduled committee meeting shall be placed on the agenda 
of the following regularly scheduled conunittee meeting. 

I-a. If an agency chooses to receive and respond to corrn:ncnts befOre the committee meeting as specified in 

RSA 541-A:l3, II( a) and (b), the agency shall file the final proposal with a request that the final proposal be 
reviewed by the office of legislative services and placed on the agenda for the next regularly scheduled committee 
meeting or special meeting that is at least 28 days but no more than 60 days after the date that the final proposal 
is filed. The final proposal and request shall be filed at least 14 days prior to the first regularly scheduled 
committee meeting at which the request may be considered. The committee shall notify the agency in ·writing of its 
approval or denial of the request. 

II. The final proposal shall include: 
(a) A cover sheet listing: 

(I) The number of the notice and the date the notice appeared in the rulernaking register; 
(2) The name and address of the agency; 
(3) The title and number of the rule; and 
( 4) A citation to the statutory authority for the rule. 

(b) One copy of the established text of the final proposed rule. 
(c) Ifreqllired pursuant to RSA 541-A:5, V1, an amended fiscal impact statement from the legislative budget 

assistant stating that as a result of notice and hearing the rule did change and explaining how this change affects 
the original :fiscal impact statement. 

(d) A copy of the fixed text of the final proposed rule annotated clearly to show how the final proposed rule 
differs from the rule as initially proposed, if the text has changed. 

III. An agency may establish requirements in its rules by citing to a document or to Internet content prepared 
by an Lll1related third party. If state-enforceable requirements are so established, the agency shall file an 
incorporation by reference statement as specified in paragraph IV wrth the final proposal. No agency shall 

http:/ Mw..v. g enccurt. slate. nh. us/rsa/h!mi/L V/541-A/54 1-A-12 .him 112 



4121/2014 Section 541-A12 Filing Final Proposal. 

incorporate by reference any document or Internet content prepared by or on behalf of the agency.(? 
IV. Any incorporation by reference statement required by paragraph III shall include a statement si~ed by the 

adopting authority: 

(a) Certif.Ying that the text of the incorporated document or Internet content has been reviewed by the 
agency, with the name of the reviewing o.fficia~ 

(b) Explaining how the text of the incorporated docl.lll'lent or Intemet content can be obtained by the public, 
and at what cost; 

(c) Explaining any modifications to the incorporated document or Internet content; 
(d) Discussing the comparative desirability of reproducing the incorporated docwnent or Internet content in 

full in the text of the rule; and 
(e) CertifYing that the agency has the capability and the intent to enforce the requirements being 

incorporated. · 
V. If an agency establishes requirements by incorporating l.Dldated Internet content by reference, the agency 

shall .make a read-only copy of the incorporated Internet content no later than the date of filing the incorporation 
by reference statement, and make the dated copy available to the public. 

VI. Each agency shall, upon request for a copy of any document or Internet content incorporated by reference 
in the agencys rules, make available for inspection any such document or downloaded Internet content. 

VII. Each agency shall include the information required in subparagraph IV(b) as an appendix with each filing 
of the proposed or adopted rule. The agency shall make the information available to the public with a proposed 
or adopted rule whenever the rule is made available to or requested by the public. When the rule is published 
pursuant to RSA 541-A:15, the infOrmation shall be published as an appendix. to the rule chapter contairring the 
rule with a reference in the rule to the appendix. The infOrmation shall not be required to be filed on a separate 
page. 

Source. 1994,412:1. 2000, 288:12.2001, 1102.2003,319:162, efE Ju1y 1, 2003. 2011,252:7, eff Sept. 
11, 2011. 2012, 622, eff July 13, 2012. 

http:IIVMW.g encourlstate.nh.us/rsa/htmi/LV/541 ·Af541-A-12.htm 212 



Form E·l 

NEW HAMPSI-DRE PUBLIC LJI:ILITIES COM:MISSION 
MONTHLY REPORT ON VOLT AGE COMPLAINTS 

(In compliance with Puc 308.01) 
Company:: __________________________________ ___ 

Month Ending:_--------

Lengtll ofTest Minutes Voltage Recorded 
Time Time Percent 

Date Circuit Date Total Below Above of of Regulatio 
Rec'd Unfounded Founded Pending Town # Voltage - Began Hours Min. Min. Min. Day Max. Day n 

- . 

Total Founded: Total Unfounded: Total Number of Voltage Complaints: 
Remark!;: 

-- -- --- --- --- -- -- -

Supervisor's Name/Title: _______________________ _ 

(please print) 

Cause and Resolution 

I 
I 

I 

I 

J 

~ 
~ 

Supervisor's Signature: _______________________ _ Dat eSubmiHed:. _____________ _ 

Rev. 8/2013 



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
QUARTERLY REPORT ON INTERRUPTIONS OF SERVICE OVER 5 MINUTES DURATION 

(In compliance with Puc 308.02) 
Company: ______________ _ Quarter Ending: _______ _ 

Time # of Customers 
Date From To Elapsed Town Affected Cause oflnterruption!Remarks 

- -_I - --··- - - -

Supervisor's Name/Title: _________________ _ 

(please print) 
~ 

~ 
Supervisor's Signature: _________________ _ Date Submitted: ___________ _ 

Rev. 8/ 2013 



Form E-3 

Company: _____________ _ 

Number of Meters Tested 

Light Load 

Meter Type 

Test Period 

I 

TOTALS 

NEW HAMPSHIRE PUBLIC UTILITIES 

ANNUAL REPORT OF TOTAL ELECTRIC METER TESTS 

(In compliance with Puc 308.03) 
Year Ending:. ________ _ 

Number of Meters Tested Number of Meters Tested 

Full Load Weighted Averages Accuracy 

_....._ -- --

Supervisor's Name/Title:. ___________________ _ 

(please print) 

Supervisor's Signature: _______________________ _ Date Submitted: __________ _ 

Totals 

~ 
~ 

Rev.l0/2013 



Form E-3A 

NEW HAMPSHiRE PUBLIC UTILITIES COMMISSION 

REPORT ON SELECTIVE SAMPLE TESTS OF WEIGHTED AVERAGE ACCURACY ON 

SELF-CONTAINED SINGLE-PHASE METERS AND NETWORK METERS 

(In compliance with Puc 308.04) 

Company: __ '------------- Year Ending: ________ _ 

WEIGHTED AVERAGE ACCURACY 

Year 

Meters on Line 

Samples Year Cum Year cum Year Cum Year Cum Year Cum 
Percent Outside +/-

2% 
Additional Meters 

Test Ratio Curve 

SAMPLE 

Non Registers 

Less than 94% ' 

94% to 98% 
' 

98% to 102% 

102% to 106% 

Over 106% 

TOTAL TESTS FOR YEAR 

Total Sample for Year 

Maintenance 

Miscellaneous 

Additional Meters 

GRANO TOTAL 

Supervisor's Name/Title: _____ ____ _____ _ 

(please print) 

Supervisor's Signature: _______________ _ Date Submitted: _ ____ _ 

Rev. 9/2013 



Form E-4 

NEW HAMPSHIRE PUBLIC UT!UTIES COMMISSION 

MONTHLY REPORT ON ELECTRIC METER COMPLAINT TESTS 

(In compliance with Puc 308:05) 

Company: ____________________ _ Month: __________ _ 

Meter 
% Registration 

Meter Location (Town) Meter Manufacturer Manufacturer No. Circuit ID Number 
Type 

Fast Slow 

I 
-

_ _j 
-

Supervisor's Name/Title: ________________ _ 

{please print) 

'Bil l Adjustment 

Period Refund Collect 

Supervisor's Signature:. ___________________ _ Date Submitted: ______ _____ _ 

M 
~ 

Rev. 8/2013 



Form E-SE 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

UTILITY ACCIDENT REPORT 

(In compliance with Puc 308.06) 
Utility: ________________ _ Current Date: _______ _ 

Report No.: ____ _ Ten Day Report Quarterly Report 

General Information 
Date of Accident: _____ _ Location of Accident: __________________ _ 

Did an entire Electric Substation lose service for more than S mlnutes7 Yes --- No __ _ 

State cause of accident and extent of damage: 

Fat a lity/1 hiurv Information 

Name of Injured Person=----------------------'----------

Injured person's relationship with utility: ________________________ _ 

Nature and extent of Injury: ___________________________ _ 

Did accident involve electric contact: Yes__ No __ Was injury fatali' Yes __ No __ 

Date of death: ___________ Previous Report No. (if applicable): _______ _ 

Pole/Anchor Information 

Was pole licensed? Yes __ _ No __ _ 

Undetermined Was pole properly located? Yes __ _ No __ _ ---

Was anchor licensed? Yes __ _ No __ _ 

Was anchor properly located? Yes~-- No __ _ Undetermined __ _ 

If "Ten Day Rcpmt" is checked, immediate or next day notification as defined by Puc 306.06 is required, followed by this fonn 
being filed within 10 (teo) working days of the nccidenL A detailed report must then follow within 60 (sixty) calendar days of 
the accident. 
If "Quarterly Report" is checked, this form must be submitted at the end of the present quarter. 
Attach diagram if necessary and also attach police re(Xlrt if applicable. 
Attach doctor's report if app I icable. If de2th occurs after this report is tiled, that fact must be stated in a subsequent report. 
If answering "No" to Pole/Anchor properly located questions, attach license and a diagram of the nctual location versus the 
licensed location. 

Supervisor's Name/Title: ___________ _ 

(please print) 

iupervisor's Signature: ______________ Date Submitted : __________ _ 

Rev. 8/2013 



NEW HAMPSHJRE PUBLIC UTILITIES COMMISSION 

REPORT OF PROPOSED DISTRIBUTION EXPENDITURES FOR ADDITIONS, EXTENSIONS AND CAPITAL IMPROVEMENTS TO FIXED CAPITAL AND 
OPERATION AND"MAINTENANCE (O&M) EXPENSES 

(In compliance with Puc 308.07) 

LOCATION DESCRIPTION 

Supervisor's Name I Title: -------------------~-
(please print) 

Supervisor's Signature: ------------------------

EST. CONSTRUCTION DATE 

START FINISH 
ESTIMATED COST 

M 
~ 

D6teSubmlrted: __________________________ _ 

Rev 8/2013 



FQnnC·25S 
Pago 1 ol2 

COMPANY NAME,,·--------------------------------------

Dls.u1bllllon PL:Int~ 
S'lruc\ure-s . 

lAOllf'l ~ : 

DtC'IL: I r ~nt 

ToUil Ol.!itl\bvtlon P~nl 

GetM.:nd Pilnl: 

Tot.tl Oene1'111 PLI, 

Tot~l StruC'Iures 

TC>IaiM•iru 

"Tolal Othtr 

RovNSifl~ . val'ious p1arn: "'' Ctlun\s 

SuP..ToUI 

Leu: Oe:9~c;l.ltiC1F\ Ch.&t'fled tD 8u1fC1ittQ 011 
0c-pi'1JtbUon e)l~nu 

Mls.et:ll3neous lnt:lngl~1e Pt..nt (Ac c:oCJn't 30lJ 
La.u.: ~Qjt.zS\mt:m.s 

Adjusted Ml sceU~neo~ Inti n; lblo P(.a F\t 

TaU~ I Dep~e:~bhll and lunatUzatlan 

(\) Ple.o~se •peelty d #t.e 11r,O St.IIUrt.e Df dA.ia 
(2) Pteaso •P<clly I~• ''""""''lor otwo; .. ln OeprtclaUOII r.lleo. 

Supt.r"VUo r"J N11roc- f TILic~t - - --- ------- -
(J>I<»epru>o) 

S upc.rvi1o r".J ~i&nAturc=---------------

Tu1 Yc::.u 
Pf.ant 

Oal~nct-l.t (1) 

NEW HAMPSIUR.E PUBLIC UTILITJ:£5 COM.MlSSION 
REPORT OF J>ROl'OSED Cn:AA'C£S 11'1 D£PREC~TION RATES 

(ln c:ompliallc:e with Pu c l OU)g) 

P~onlR:n~ 

f,s11n\lllo~ Ntl O.pnoclai!On 
Who!< Sal>-agt ~crvor 

UT• Pe~ - Amount 

D11r: Subouincd: _ __________ _ 

~~----------~---

Pfl)DO$.e<l R.J~e<:nl 

EsllmAit<l ""'' DeptKla..llo" 
Whole Salvog<J Ac:~:I"U41 

Ulc Peru~~~ R>IO A.mount Ch</>g~ 

~ 

~ 

A.ev !1101 3 



Form E-25E 
Page2 ol2 

~ NEW HAMPSHTRE PUBLIC UTILm.ES COMMISSION 
REPORT OF PROPOSED CHANGES rN DEPRECIATION RATES 

(In compliance with Puc 30&_09) 

COMPANY; __________________ _ DATE: ___________ _ 

SIGAATIJR.E: 

Ca lc.ul51ed 
Accumula~ Ac<:umulatecl 
Depreciation ThC<l~llc.al 

Re:nrve Reserve 

Dlsl.rlbutlon Plant: 
Structures: 

Total S!rudures 
Mains: 

Total Mains 

01herPiant: 

Toll!l O!luu 

Tolal Dl$1rlbutlon Plant 

General Pl•nt: 

Total General Plant 

Toll!l Oepreclable Dls!J1butlon and General Plant 

(1) Plea$e •pecily IM reasons ror !he length otlhe proposed emon~uon of !he theore!lcal reserve. 

Supcn-lsor·~ Narnc I TIUe:. ________________ _ 

(pleas• prim) 

Proposod 
Amortlz.nUon 

(1) 

Supervisor's Sign>ture: ___________________ _ 
02te Sul.unlrto:d: -------------

Rev 812013 



Form E-33 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
DISTRIBUTION CREW REPORT 

308. 

Quantity of Field Personnel Pri<>r to Event" 
During 
Event Incremental 

1 

2 

3 

FRONT LINE 
~ ~ 

Company Line Crews restoring Distribution Circuits 0 _(! 

Line 
Affiliate Co tine Crews restoring Dis!fibulion Circuits . · 0 

Distribution Contractor: r.ine'C~';reStoiin"-5iJ;>.istrilltitl_oli'.~i~Uifs~~ 0 

F.orefgn'lJtilitY'IJil~.ctew testO'riiiQ'~ISliitiUtiohr:CifciJl ~w; 69 KV and Less includes 0 

Suotrnnsmlssfon 4Skv, Company Line Crews restortrig"Serv!ce · 0 
5eMC8 

34.5kv,22k.v, 13kv, 7.5 kv, 4kv, 2kv 18P.Jl!l:.Ci.g_!{.JF_(BS.JQ!J..Q9:"H,eryire,3[!g{I!Q.IJSJ;l~~lg_C~IDS.~"~E~~~:I' ' 0 

0 -
0 
0 -
0 

0 -
and below Pole8 Rp!e Setting!Qiggii)g_Opetatj<;~~·s.!iix;!!l,q_fi;$·~g;~;&irnfi#f!.f!iP!JYf~rf@r;tQr:~>:'f - . o 0 

Contractor Tree Cle<~rinq- Worning ·olil Distribution.Circults . · - 0 
Tree 

Foraiqn Utlllt.v Tree Clearing - Wor!drici on Distribution Circuits 0 

0 

0 
SUBTOTAL Ol I Ol 

FIELD ASSESSMENT 

Distribution see above Linec Company Damage Assessment Person11el 0 

SUBTOTAL ol 
c ~ I ol 

PUBLIC SAFElY 

Wlres Down Appraiser Company Personnel 0 

Field Guides Une Bird !Jogs, Location Guides 6 
Other Support mctuaes cantracrors 

0 ~ I 0 
0 0 

SUBTOT.o\1. Ol 01 0 

~GRAAo roTAL o] i oi I o~ 

A Includes "business as usual"crews, crews physically present, crews signed Into work, and crews off road and on road. 
Example; if Monday through Friday there are 5 line crews and 4 contractor tree crews, the 'Prior to Event' column will contain 5 line crews and 4 contractor tree crews, 
no matter what day the event occurs. Typically these numbers wlll be consistent from event to event unless crews have been dispatched elsewhere or eliminated. 
During the event, crews will Include the "prior to event" crews and addiUonal crews that have arrived "boot on the ground". Numbers shou ld be all Inclusive and 
should not reflect rest time or crews that have yet to arrive. 

B Does not include line crews who are doing both, includes those who are exclusively doing pole setting, Includes contractor, In-house crews, mutual aid crews, and 
does not include Telecom crews. 

C Does not include line crews who are also doing assessment. 

~ 
~ 

Rovio.o<lllf.l013 



NH PUC TRANSMISSION CREW REPORT TEMPLATE 

Quantlty oi Field Per.;onnel Prior lo mm" 
DurlnEa 
Ewnt lnctei"'M!ntal 

1 

I 

I 2 

I 

I 3 

'''"''" "-''" 

Line CllfiiJ>3JlY Una Crews rnslonnp T l'llltSI11issl.an Chn:its 0 

Tra nsm Iss I on 
Alfiii;IJe Co Une Crews rreslaring Transminton Clrwit:s D 

Ccnlr.!lc:llir.U:'Ii!-;ti'!!o'ISRISioi1iKI.'iror.smlssiOii Cl~ .. 
0 

&~KV •nd G""'~' lnohrdu off Foreign l:llir~y:£lo!·<:n!WS'-msforiM rr:lnsmlss!On Clrdli:S>-t.:"~:;. 
Jo;~ci a.W on ~(J c,..,..... 0 

Tree CcrUI'al:lcr-t-.Cioarino- Wor1dno ""Tl'l!nsmlsslcn Unes: D . 0 

Fom!on U~litv Tree Cleo!lrin!l- Wor1dnq_o~ T~kln LJnes., .- ' .. · 0 0 
SUBTOl .. L 01 r ----o~ 

AELD l\.S.$.ESSMENT .. . 
Tnn'l-mrs.a.lO'J"' "'" •bow Une 0 · . . · -·"':' ' 0 

Company Oama ~e Assessment Persoranel SllllTOUI. " 0 r ---oJ 
" ~ 

PU8UC SAFETY ,_ ... 
Wi~ Do...,., Appraise( I lA mpany l"ers.Oillle . • 0 

Fiold Gu&Gu Uoe I C ol'll UO S, UX<itiOil uUJoes 0 
Other Su9pon I Includes conlnlr:lors 0 . 0 

SllliTOlAl 0 I 01 

laRAND T01AL • ol I ol 

A lncludus "bu5lncn u U$uar·c,..ws, c"""" Pi¥Sically Drosont and crows signed Into worll, Includes off rood and on road. 
eumpi<J: If Monday thru Fo1d•y the"' a"' 5 lino ~""""" ""d 4 ccnll>o~r t'" crews then""' 'Prior co Evenr Column will c.ontall'! 5 line crewoo and 4 contr.octor c...., crews, etc. no matter wt~at d•y the event occurs. 
Typically those numbers wm be C<lnsls!D~IIrom evant to evan! unfess c......,. hn• ~ean dlspat.dled c\.llewhe,.. or eltmtn~te6. 
Cluo1ng the evon1 crowr. win Include the "prior to ev<!nt" crows ond additional craws that hne arrived ·boot on lt1o groul'ld'', 
Numb<>,. should be olllnclu~lv•; should not rdl~ct ""'!time OR crews lh•t have Y•t 1o •nive. 

C dO<es notlnclude line c.('C'W'S wna .ar• also dofng 3:iiS.:ismen1 · 

(J :._,qU'l~\Or.rllFh/..1!!\JOO ~c. R1.1~.~ Pro~~ctms\E· l:l ~~:Itt: Ob.~t'-1ol'l Crii'MRI:PQP !6-'0131 



Form E-34 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
TRANSMISSION CR~W REPORT 

Quantity of Field Personnel Prior to Even~ 
During 
Event Incremental 

1 

2 

3 

FRONT LINE 

Line Company Line Crews restoring Transmission Circuits 0 0 

Affiliate Co Line Crews restoring, lr'ansmission Circuits 
.. 

0 
Transmission 

69KV and Greater includes off 
contractor Ufre:,.rU~s;resti!irfn~rarish1iss!OPli61tcults)~'il!~~ 0 

road and on road crews ForeignJl!tii~Eiri.e;.C.(ey;_i:re;stoomfili~~mrf!~it>ri?:Ciccu·~ 0 

0 

0 

0 

Tree Contractor. Tree Clearing .: Working .oh Tiiuismis.sionJ.Jnes: 0 0 

Foreion Utility Tree Clearlno- Workino on Transmission Unes: · 0 0 
SUBTOTAL 01 I OJ 

FIELD ASSESSMENT 

Transmission see above ~~ . 
.0 

Compai}Y_ DamaQe Assessment Personnel - SUBTOTAL I Dl 
0 

L OJ 

PUBLIC SAFETY 
Wires Down Appraiser {;ompany Personnel 0 0 

Field Guides Line Btrd uogs, Locauon Gu1aes 0 0 

Other Support Includes contractors a 
SUBTOTAL 0/ 

0 

I ol 

IIGRANo TOTAL oil 

A Includes "business as usual"crews, crews physically present, crews signed into work, and crews off road and on road. 
Example: if Monday through Friday there are 5 line crews and 4 contractor tree c.rews, the "Prior to Event" column will contain 5 line crews and 4 contractor tree 
crews, no matter what day the event occurs. Typically these numbers will be consistent from event to event unless crews have bean dispatched elsewhere or 
eliminated. During the event crews will!nclude the "prior to event" crews and additional crews that have arrived "boot on the ground". Numbers should be all 
inclusive and should not reflect rest time or crews that have yet to arrive. 

8 Does not include line crews who are also doing assessment 

~ 

~ 

Revised BJ2013 

0 



\'\-
~ NH PUC DISTRIBUTION CREW REPORT 

luantity of Field Personnel Prior IO fwnl' 
Ourins 
s ... m lnc"montll 

1 

2 I 

3 

FRONTWNE 

(;()mpany Une Crews 18$\~ Distribution Crn:ults 0 

Line Afflllele Co Une Crews resb:lril\9 Olsll1butloo Circuits 0 
C<intr1il:f(j",'Une'Ciir~K'ri!~k•1t'li'i'OO!i'!!ill!lan'Cirali~ll!h& RSV~ 0 

Distr\butlon ., Foreig~Iii'I!Y:t:me'c~:l'eS!onng,IJ"!Stiibi!.Uon'£~~~~~:-.-- 0 
!! 

.a 
J(V .:wd LE-.5Ji ltH::hJ~e& Company line c~ ~g serv~oe . · · 0 

Subfr;l,~fnlan ~Gkv, J.4.5kv.22kv. s .... ~or 
·, .. -· - Te:S!"'!!O,._ --- . : -~ .. -· - • - -- 0 

1JIN, 7,51rv, 4kv, l.IN•nd below 
Pole" F;'ote:SC~ls911)99P.,er3!1~ns lrK:IIi5fes qo,:fO{JiJQtl;._l./_!11fl9S..~..t£~ 0 

.0-
0 

0 

Ccn~r Tree Cle~· W~ on. Dlslril>ulict(GfraJillf · o 
TN!e 

For~n Utmtv T""' Cleati~. Wa~ on D!slri'ooflof1 Circuits ~ 0 
SVliTOT.-1. . 0 

c 
a 

I ol 
FIELD ASSESSMENT 

Oh.fributlon &H .bo.,... Uno< Company came~ ~esmw11 Porwmel 0 0 ol 
3\JliTOTAI. ol I ol ol 

PUBUC SI!,FETY 

Wll"''s Oown Appr'Ol i~ r I Company perwnnol 0 0 ol 
F"~~t=ldG .. Idu Uno I""C IJO!j'S .. LOCaiiCO ~Olc()l: a 0 

Oll>erSuopo<1 ~co~ 0 
$U8TOTAl Ol 01 

lcaRA>:oroTAJ. ol o' 
P. includes "business as us113l"erews. crews p~lcally Pn>lll!nt. an~ c........s signed Into worlc , Includes off raa<l and on raad. 

example: If MOnday thru Friday !h&re ~reS Un~> <:I'I!WS and 4 cont,.,.ctor tre~ Cn!WS then the 'Prior to Event' Cofumn wfll <:entaln 5 line cre-ws ond 4 conl.ractor tree crews, etc . no maaer what day the event occurs. 
TypiCAlly tllose numt>e"' wm bll co115lstem from evont to ""&nt unl,.. crcw>o have boen dlspal.<:hed ols<rNhcn! or eliminated. 
Ouriny the event crYtWs will lndude the "prior to e-venr c.,..... and additional crews that have ~~lived "boot on file ground". 
Numbers &hould be all Inclusive; should not reflect rest time OR crews that hne yet to arrive. 

B do~s not Include llno c.,_ who are doing both. Includes !/lose who ~re nclusively doing pole setting, 
C does nol include nne creWl! who are aiS<> doing aS&essmenl 

O~iM\Ilm\Au~DO €'.eccnc: RtJes\F',nL\ Pro~'l'nll'\&.34 S.ctle lr>a.""l'l111.Uic:A Crl'loll' ~epart (&.:20\)} 



Form E-36A 

EVENT 

DATE: 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

ELECTRIC UTILITY OUTAGE REPORt: 

(!n compliance with Puc 308.16} 

TIME- DATA EXTRACT: 

GRANITE STATE ELECTRIC CO. d/b/a LIBERTY 
Submitted by: ~-:.-::;: -... ~ ~ 

Canaan 
Charlestown 0% 
!Cornish 0% 
Der-_ry 0% 

I Enfield 0% 
Grafton 0% 
Hanover 0% 
Langdon 0% 
Lebanon 0% 
Marlow 0% 
Monroe 0% 
Orange 0% 
Pelham 0% 

1 Plainfield 0% 
Salem 0% 
Surry 0% 

0% 
Windham 0% 

Jo 

Rev. 8/2013 



t-orm t:-jt>tl 

Alstead 
Alton 
Amherst 
Andover 
Antrim 
Atkinson 

Bow 
Bradford 

Charlestown 
Chatham 
Chester 
Ch 

#DIV/0! 
#DIV/0! 
#DIV/0! 
#DIV/0!. 
#DIV/0! 
#DIV/0! 

. #DIV/01 
#DIV/0! 
#DIV/0! 

#DIV/0! 
#DIV/0! 
#DIV/0! 

#DIV/0! 
#DIV/0! 
#DIV/01 
#DIV/0! 

#DIV/0! 
#OIV/0! 
#DIV/0! 

#REFF' .···-#REF! · · #REF!-· 

Com menU Additional 
Information 

Rev. 8/2013 



Form E-368 -

Com menU Additional 

#DIV/0! 
Fremont #DIV/0! 
Gilford #DIV/0! 
Gilmanton #DIV/0! 

Rev. 8/2013 



Lee 
Lem ster 
Lisbon 
Litchfield 
Littleton 
Londonde 

#DIV/0! 

Com menU Additional 
Information 

Rev. B/2013 



t=orm E-3613 

. #REFJ 

Com menU Additional 
Information 

Rev. 8120·13 



Form E-36B 

CommenU Additional 
Information 

Rev. 8/2013 



Form E-368 

ommenUAdditional 

Rev_ 8/2013 



Form E-36C 

EVENT 

DATE: 

Submitted by: 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

EL.ECTRIC UTILITY OUTAGE REPORT 

(In compliance with Puc 308:16) J7 

· Comment/Additional 
Information 

Rev. 8/2013 



- . -- .------ - ·--- -

Form E-37 

J? NEW HAMPSHIRE PUBLIC 

QUARTERLY REPORT OF EQUIPMENTTHEFl 

(!n Compliance with f 

CONFIDENTIAL- approved distrib 
Company: 

PART I To be completed when equipment theft, lllegal entrv or vandalism occurs 

Date of Date of 
Lacatlon(Descrlptlan 

Primary Secondary Sabotaged, Stolen or Altered Security Type of Fence 

Event Discovery 
of Facility and Fac111ty 

Voltage Voltage Equlpmerrt Description Fendng7 Fendng Cut? Mater~ 
Location 

I 
I 
l 
I 
[ 
I 

Part II to be completed when sabotage (physical or cyber related) is suspected 
lnctelent 

Type(Vandallsm, 
OeS(:rlption of lnddent Theft, Sabotage 

Physical, Sabotage 

Supervisor's Name/Title: 

(Please Prmt) 

.Supervisor's Signature: _____ __________________ __ _ 



UTILITIES COMMISSION 

, SABOTAGE AND BREACHES OF SECURflY 

uc 306.10 & 308.11) 

ution only- File paper copy only 
Quarter Ending:'-_-------------

Repair Est Repair 
Estimated Estimated Associated Outage 

als Stolen labor {rVian Completion 
Value Repair Cost Outages? Duration 

Hours) D01te 

Number 

Customers 

Affected 

Description of How Incident was Resolved 

ID ofany 

Distribution 

Circuit 

Involved 

Date Submitted: _ ___ ---:------- - ---

Name & Date 
Type of 

of Notice to 
ALarm 

Law 
System at 

Enforcement 

Authorities 
Facility 

. : 
' 

10/ 201: 



Fonn E-38 
Page I of2 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
QUARTERLY REPORTING OF ELECTRIC UTILITY RELIABILITY MEASURES 

(In compliance with Puc 307.09) 

I. Reporting Company: 

II. Distribution System: 

III. Date of Report: 

Notes: 

Signature of Responsible Party: ----------------~-------

12/20 13 



Form E-38 
Page 2 of2 

NEW IIAMPSHmE PUBLIC UTILITIES coMMISSION Y I 
QUARTERLY REPORTING OF ELECTRIC UTILITY RELIABILITY MEASURES 

(In compliane with Puc 307.09) 

I. Reporting Company: 

II. Transmission System:· 

III. Date of Report: 

System Average Interruption Frequency Index (SAIFI) 

Total Nwnber of Customer Interruptions: 

Total Number of Customers Served: 

III. 
Average Number of Customers Without Power Per Interruption as determined by dividing the Number of 

Cu8tomers In by the Number ofl 

Number of Customers Intetrupted: 

Signature of Responsible Party: 

1212013 



Form F-1 -

Page 1 of3 

NEW HAMPSHIRE PUBLIC UTILITI-ES COMMISSION 
SUPPLEMENTAL QUARTERLY FINANCIAL A~D SALES INFORMATION 

SCHEDULE 1- CALCULATION OF PER BOOKS RATE OF RETURN 

(In compliance with Puc 308.11} 
Company: ________________________________________ __ Twelve Months Ending: ________ _ 

Operating revenues for 12 months 

Operating Expsense: 

Production expenses 

Distribution expenses 

Transmission expenses 

Customer accounts 

General and Administrative 

De p recia tio n 
Amortization 

Federal and state income taxes 

Property taxes 

Other Taxes 

TOTAL 

DISTRIBUTION TRANSMISSION 

RATE BASE 'COMPONENTS, COMPUTED USING A 13-MONTH OR 5 QUARTER AVERAGE 

Utility plant in service 

Accumul.ated depreciation 

Material and supplies 

Cash working capital requirement 

Prepayments 

Customer deposits 

Customer advances 

Any other item properly includible 

in utility~s rate base 

GENERATION 

~ 

Rev. 8/2.013 



Form F-1 

Page 2 of 3 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSIOI':J 

SUPPLEMENTAL QUARTERLY ANANCIAL ANO,SALES INFORMATION 

SCHEDULE 2- CURRENT COST OF CAPITAL 

(In compliance with Puc 308.11) 

Company Name: ____________________ _ Twelve Months Ending: __________ _ 

$::2 Common Stock Equity 

Preferred Stock 

long Term Debt 

Short Term Debt 

Return on common Equity 

Cost of Preferred Stock 

Embedded cost of Long Term Debt, by issue 

Cost Rate Applicable to Short T~rm Debt 

Rev. 8/2013 



Form F-1 

Page3 of3 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 

SUPPLEMENTAL QUARTERLY FINANCIAL AND SALES INFORMATION 

SCHEDULE 3- SALES BY CUSTOMER CLASS 

(In compliance with Puc 308.11) 

rr 
Company: ______________ _ Twelve Months Ending: _____ _ 

STRANDED COST 

REVENUE: DISTRIBUTION TRANSMISSION RECOVERY TRANSITION DEFAULT TOTAL 

Residential 

Small Commercial and 

Industrial 

Large Commercial and 
Industrial 

Public Street and Highway 

Ughtlng 

Other Sales to Public 
Authorities 

Sales for Resale 

Breakdown of Kllowa tt-
hours Delivered by dass of 
Customer Listed Above 

Average II of Customers for 
Each Class Usted Above for 

Current Quarter 

Average U of Customers for 
Each Clan listed Above for 
Same Quarter of Prior Year 

Totals for Current Quarter 

Cumulative for Current Year 

Totals for the Same Quarter 
of the Prior Year 

Cumulative for the Prior 
Year 

Rev. 8/2013 



Fonn F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COM.iVIISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

Exhibit l 
UTILITY NAME _____________ _ 

ESTIMATED COST OF FINANCING 
Proposed l;>ebt/Security Issue 

Estimated Cost of Financing 

Total Estimated Costs 

Amount 

0 

Rev 9/2012 



Form F-4 

NEw HAMPSHIRE PUBLic uTILITIEs coMMissioN c/ 
1 PETITION FOR AUTHORITY TO ISSUE SECURITIES f v 

Exhibit 2 
UTILITY NAME _____________ _ 

Sou.rces of Funds 

Total Sources of Funds 

Uses of Funds 

Total Uses of Funds 

SOURCES AND USES OF FUNDS 
Proposed Debt/Security Issue 

Amount 

0 

0 



Form F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

UTILITY NAME, _____________________ _ 

BALANCE SHEET AS OF MONTHIDAYIYEAR 
Proformed for Proposed DebUSecurlty Issue 

Bal. as of 
mmlddlyy Adjustments 

ASSETS 

Utility Plant: 

Net Plant 

Less: ACC\Jmulated DepreclaUon & Amortization 
Net Utility Plant 

Curnmt Assets: 

, Total Current Assets 

Deferred lncoma Taxes 

Noncurrent Assets: 

Total Noncurrent Assets 

TOTAL ASSESTS 

U.ABIWTIES AND CAPITALIZATION 

Current Liabilities: 

Total Current Llabllltles 

Deferred Income Taxes 

Noncurrent Liabilities: 

Total Noncurrent Liabilities 

Capitalization: 
Stock 
Retained Earnings 
Long -Term Debt 

Total Capitalization 

TOTAL LIABILITIES AND CAPITALIZATION 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

Y7 
Exhibil3 

Pro Forma 

0 

0 

. 0 

0 

0 

0 

0 

0 

0 

Rev 9/2012 



·Form F-4 

NEW HAMPSHIRE PUBLIC UTILiTIES COMMiSSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

UTILITY NAME ________ --::-::---=-~==:::-:-=~:-:----------
INCOME STATEMENT FOR 12 MONTHS ENDED MONTH/DAYfYEAR 

Preformed for Proposed Debt/Security Issue 

Bal. as of 
mm/ddlyy Adjustments 

Operating Rovenu.es 

Operating Expenses: 
Gas Purchased and Production 
Operations and Maintenance 
Depreciation, Depletion and Amortization 
Operatil'g Taxes. 

Total Operating Expense 

Operating Income 

Other Income: 
other lncome/(Deductions) - Net 
AFUDC- Equity 

Total Other Income 

Earnings Before Interest and Taxes 

Interest Charges: 
Interest- Long Term Debt 
other Interest 
AFUDC- Debt 

Tota II nterest Charges 

Earnings before Taxes 

Income Tax: 
Current Income Taxes 

State and Local 
Federal 

Total Current Income Taxes 
Deferred Taxes 

State and Local 
·Federal 

Total Deferred Taxes 
Total Income Tax 

Net Income After Tax 

( 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
0 

0 

Exhibit 4 

Pro Forma 

0 

. 0 

0 

0 

0 

0 

0 

0 
0 

0 

Rev 9/2012 



Farm F-4 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
PETITION FOR AUTHORITY TO ISSUE SECURITIES 

UTILITY NAME ____________________ _ 

Total Debt 
Total Equity 
Total Capltallzaton 

STATEMEf.,!T OF CAPITALIZATION RATIOS 
Preformed for Proposed Debt/Security Issue 

Amount 
as of 

mm/dd/yy % of Total 

0 

AdJustments 

Exhibit 5 

Pro Forma 
Amount % of Total 

0 

Rev 9/2012 



PORMF .. 

1'/E:W w.Ml'Sii.UU: I' VB l.lC l!rlLJ1"ll:S COMMJSS!Oii' 
PETITlON FOR AUntORJ1Y TO ISSUE SECURITIES 

£,thibl1 5 
UTIUTY IIAAI E 

'Nrdgt1 ~d AW:I'Ilg• C'aS1 or De~u 
OJ ITIIJit & Pro Forma at {MONll-UDA Y!Y!ARJ 

CXISllNO 0!;:6T 

t•l 1•1 (o) (d) (n) fJ) (AI (I>) 01 (j) C>) 10 
((eKll)) ((i)~j ((>j/(ll]j 

AP1'1QuM AmoLint llol Woi~nle~ 
Oe~ptJon a r Debt, lnlt',cst ls61.1anoe l.ssue<l@ o~'"'•~lr< Total l.ss. •. vu:::e UMrn~rtaed Proum Moltnft'onot Ar111va1 A.nnu ... l Average 
Ali~ Nl Eltlll\!l: G'il!(! Term [!!ll o ... F lllecVWa FKe\'QJ"~ 5:2/1$& 1~111ncm~ Ow.1BIICIIrl;: h1Aidn~~ '"'"""' """' Cost Rai l'!' 

Shon Tr:rm Dllt'tlt 

Total Shon Tl"fM Debt 0 0 0 0 0 0 0 0 

LonD Tl:m'l Oebt: 

ToW Ltlng 1'r.'l1'! De~\ 0 0 0 0 ~ D 0 0 I I 

PRO f<lRMA OEBT 

,., I D) (q (d) (e) 10 (g) (ll) 01 (j) 00 ~~ 
((o}-{g)) ((l)+Olf lfkj/(ll)f 

Ami>UIIt Arna~.mt 11•1 W ei(J•Ied 
O~tJo,, Dl O.tA. f r'll~Je51 IL!>.U illl08 ,...,lidO O..I<WlOinoc; Tobol~.-. Orwn~ PIOOOods Anlcl'llu~'or~ o~ MI1UOU AntUJaJ A.-cti~O 

~~ M..I:I:.U!!!l;da:la hnn(!~~ D:uo f ,'lOIJ lhhra Fi1C:C V2dutt ~ I .au a coe Exe: O.JS~i:i~l~ lJ.suanc:e 2Y!· '·- ..... C?S'\ R.Int• 

Shor'l TemJ Debt: 

Tout Short lenn Oobt 0 0 0 0 0 0 D 0 

\.orlg"Ttt:rm lktn: 

"'total Lono "farm OCibl 0 0 0 0 0 0 D 0 I I 

WEtGHrcll AVERAGE COST OF CAPITAl.. 

~ Aaual PR) Fonn1 
Pcf't8fllof COS! WOOg!UO<I II4JU53m.::nl Pl!!n;e:~ol Cost ~~Ill~ 

Amourtl T~al Rota Co>1 Fiale Amounl Anlount T.,ol RaiO CoSAalo 
ShgJt. 'f~nn O~:';)t 0 0.00% 0.00'.<. • 0 0 0.~ 0.00% 0 
LAnoTonn c.~, 0 0.00% 1!.00% 0 0 0.00'11 0.00'10. 
Cemmar. llcl ~o~ll)' 

Total D o.e;n~; 0 0 0.00% 0 

Rev !lllOI> 



FOR.JVI F-22 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
INFORMATION SHEET 

Name of Utility: 

Officer or individual to whom the ANNUAl,- REPORT should be mailed: 

Name: 

Title: 

Street: 

City/State'Zip Code: 

E-Mail address: 

Telephone including Area Code: 

Officer or individual to whom the N.H. UTILITY ASSESSMENT TAX should be mailed: 

Name: 

Title: 

Street: 

City/State/Zip Code: 

E-Mail address: 

Telephone including Area Code: 

The names and titles of principal officers are: (Effective: mouth/day/year) 

Supcrvl.sor's Name /Title: 
(please print) 

Sup~rviso r's Slgua tun:: 

E-Mail Address 

Date Submitted: ---------------------------
-he above infonnation is requested for our office directory. 

Rev B/2013 




